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Buectu B 3akon Poccuiickoit ®eneparuu ot 9 oktsopst 1992 roga N 3612-1
"OcHoBBI 3akoHOAaTeNnbcTBAa Poccuiickoit @enepanuu o KynbType" (Bemomoctu
Cpe3na Hapoansix genyTtaTtoB Poccuiickoit @enepanuun u BepxoBHoro Coseta
Poccuiickoit ®@eneparnuu, 1992, N 46, ct. 2615; CobpaHne 3aKOHOJIATEIIHCTBA
Poccuiickoit @enepaunu, 2004, N 35, ct. 3607; 2006, N 1, ct. 10; 2007, N 1, cT.
21; 2008, N 30, ct. 3616; 2013, N 17, ct. 2030; N 27, ct. 3477; N 40, ct. 5035)
CJIEAYIOIINE U3MEHEHUS:

1) pasznen VI gononHuTh cTathsiMu 36.1 1 36.2 CIeAyIOMIETro COACpIKaHUS:

"Cratea 36.1. HezaBucumass oOneHKa KadecTBa  OKAa3aHUS  yCIyT
OpraHu3alUsIMHU KYJIbTYpPbl

HesaBucumas olieHKa KayecTBa OKa3aHUS YCIYI OPraHU3ALUSAMH KyJIbTYpbI
ABISETCS OAHOM M3 (HOPM OOIIECTBEHHOIO KOHTPOJS M MPOBOAUTCS B HLENAX
OPEIOCTaBICHUSl TpaxJaHaM HMHQOpPMAIMM O KadyecTBE OKa3aHUs YCIyT
OpraHM3alUsMH KyJbTYpPbl, a TaKXe B LEIIX IOBBIICHUA KadecTBa UX
NEATEIIBHOCTH.

HeszaBucumas olieHKa KayecTBa OKa3aHUSA YCIYl OPraHU3ALUSAMH KYJIbTYpbI
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peIyCMaTPUBAET OIEHKY YCIIOBUM OKa3aHUS YCIYT MO TaKUM OOIINM KPUTEPHSIM,
KaK OTKPBITOCTh M JOCTYINHOCTh HH(pOpManuu 00 OpraHu3alu KyJIbTYphI;
KOM(OPTHOCTh YCIOBUI NPENOCTaBICHUS YCIYT U JIOCTYNMHOCTh WX TOJYYCHHS;
BpeMsl OXKMJIaHUS MPEJAOCTABICHUS YCIYTH; T0OpPOXKENaTeIbHOCTh, BEKIUBOCTD,
KOMIIETEHTHOCTh PaOOTHUKOB OpraHU3allud KyJIbTYPhl; YIOBJIETBOPEHHOCTh
Ka4ueCTBOM OKa3aHUs YCIYT.

HeszaBucuMmas olieHKa KayecTBa OKa3aHUsl YCIYr OpPraHU3AlUSMH KyJIbTYpbI
MPOBOJIUTCS. B COOTBETCTBHUM C TIOJIOKEHUAMHU HacTtosimen crarbu. [lpu
MPOBEICHUNA HE3aBUCHUMOM OLICHKH KadeCTBA OKa3aHWs YCIYI OpraHu3alHusIMU
KyJIbTYpPhl HCIOJIB3yeTcs oOmenoctynHas wuHpopMamus 00 OpTraHu3aIiusIx
KyJbTYPBI, pa3MeIiaeMasi B TOM YUCJI€ B JOPME OTKPHITHIX JaHHBIX.

He3zaBucumas oneHka kadecTBa OKa3aHUs yCIYT OPraHU3aUsSIMHU KYJbTYpbI
MPOBOJIUTCS. B OTHOUICHWM OPTaHU3ALUN KYJIbTYPbI, YUYPEAUTEISAMH KOTOPBIX
apistotcst Poccuiickass ®enepanusi, cyObekTsl Poccuiickoit ®dexpepanuu win
MyHUIIUNIATbHBIE O0pa30BaHUs, JAPYTUX OpTraHU3alUid KyJIbTYpbl, B YCTaBHOM
KanuTajge KoTopeix Jnois Poccmiickori ®enepammu, cybbekta Poccuiickoi
denepaliid WM MYHHUIUNAIBHOTO OOpa30BaHUS B COBOKYITHOCTH TIPEBBIIIACT
MATHAECAT TMPOLEHTOB, a TAaKXE B OTHONIEHWHM WHBIX HErocyJIapCTBEHHBIX
OpraHu3alun KYJbTYPBI, KOTOPBIE OKa3bIBAIOT rOCyJIapCTBEHHBIE,
MYHUIUTIATBHBIEC YCIYTH B cepe KYJIbTYPH.

He3zaBucumas oneHka kayecTBa OKas3aHUs yCIYT OPraHU3alUsIMHU KYJbTYpbI
HE TIPOBOJAUTCS B OTHOLICHUM CO3JAHHs, HWCIOJHEHUS W HWHTEPIpPETAlUU
MIPOU3BEICHUI JIUTEPATYPHI U UCKYCCTBA.

B mensx co3maHus yCnoBUM I OpraHM3alMy INPOBEICHHUS HE3aBHCUMOMN
OIICHKHM Ka4eCTBa OKA3aHUS YCIYT OPraHU3alUsIMHU KyJIbTYpPHI:

dbenepanbHbIil OpraH MCHOJHUTEIBHOM BJIACTH, OCYIIECTBISIOMMNN QyHKIIUH
Mo BbIPAOOTKE W peaqu3alMi TOCYAapCTBEHHOW TOJUTUKH W HOPMAaTHBHO-
MIPaBOBOMY PETYJIHPOBaHUIO B cdepe KyJIbTypbl (Jajee - YHIOJHOMOYECHHBIN
dbenepaibHBIE  OpraH MCHOJHUTEIBLHOW BIACTH), C YYacCTHEM CIICIHAIIMCTOB,
OCYIIECTBIISIONMUX MPOGECCHOHANBHYIO JIEATETbHOCTh B cdepe KYyJIbTYpHI,
OOIIIECTBEHHBIX OpTraHM3aluii B cepe KyJIbTypbl, OOIECTBEHHBIX O00bEINHEHUN
noTpeduTeneit (MX accolmaluii, Cor030B) (fanee - OOIIEeCTBEHHbIE OpraHU3AIINN)
dbopMupyeT OOIIECTBEHHBIA COBET IO IIPOBEJACHHUIO HE3aBHCHUMOHN OIICHKH
Ka4yeCTBa OKa3aHUs YCIyT OpraHU3alMsIMU KYJIbTYpPbl U YTBEPKIACT MOJOKEHUE O
HeM. [lepedyeHp opranuzanuii KyJbTYpbl, B OTHOIIEHUH KOTOPBIX HE MPOBOAUTCS
HE3aBUCHMasi OICHKAa KadyecTBa OKa3aHUsT WUMHU  YCIYT, YTBEPKAAETCA
YIOJIHOMOUYEHHBbIM  (heliepalibHbIM  OpPraHOM  HMCIIOJIHUTEIBHOM  BJIACTH €
MpeABapUTEIbHBIM 00CYXK/ICHHEM Ha 00IIIECTBEHHOM COBETE;

OopraHbl TOCYyIapCTBEHHOM BiacTu cyObekToB Poccuiickoit ®enepanuu c
y4acTHEeM OOIECTBEHHBIX OpraHu3aiii GOpMHUPYIOT OOIECTBEHHBIE COBETHI IO
MPOBEICHUIO HE3aBUCUMOM OLCHKM KadyeCcTBa OKa3aHWs YCIyr OpraHU3alusiMU
KyJIbTYpPhl, PACIHOJIO)KCHHBIMA HA TEPPUTOPHUAX CYOBEKTOB Poccuiickoit
denepannu, U yTBEPKIAKOT MOJIOKEHHUE O HUX;

OpraHbl MECTHOTO CAMOYTIPABJICHHSI C Y4aCTHEM OOIIECTBEHHBIX OpPTaHU3aIui
BIpaBe (HOpPMHUPOBATH OOIIECTBEHHBIE COBETHI MO TPOBEICHUIO HE3aBUCHUMOUN



OLICHKM KayecTBa OKa3aHUs YCIYr OpraHu3alUsiMU KYyJbTYpPbl, PacIOJIOKEHHBIMH
Ha TEPPUTOPUSIX MYHUIIUTNIATBHBIX 00Pa30BaHUM, U YTBEPKIATh MOJIOKEHUE O HUX.

[lokazaTenu, XxapakTepu3yroliye OOIIMe KPUTEPUU OIICHKHM KayecTBa
OKa3aHMsl YCIYr OpraHu3alUsIMH KyJbTYpbl, YKa3aHHbBIMH B YacTH YETBEPTOU
HACTOSIIIEH CTaTbU, yCTAHABIMBAIOTCS YIOJIHOMOYEHHBIM (DeliepaibHbIM OpraHoM
UCIIOJIHUTENILHON BJIACTH C MPEABAPUTENBHBIM OOCYXKJIEHHEM Ha OOIECTBEHHOM
COBETE.

[lo pemieHUI0 yNOJHOMOYEHHOTO (EeAepaJbHOTO OpraHa HCIOJIHHUTEIbHON
BJIACTH, OPTaHOB TOCYJApPCTBEHHOU BiacTH cyOBbekTOB Poccuiickoit denepanuu
WIA OPTaHOB MECTHOTO CaMOyNpaBieHUs (YHKIUU OOLIECTBEHHBIX COBETOB IO
IIPOBEICHUIO HE3aBUCHMOM OLIEHKM KadecTBa OKa3aHWs YCIYr OpraHu3alusMu
KyJIbTYpbl MOTYT OBITH BO3JIOKE€Hbl Ha CYIIECTBYIOIIME NpPH 3THX OpraHax
OOIIIECTBEHHBIE COBETHI. B Takux ciyyasx 00IIeCTBEHHBIE COBETHI M0 MPOBEACHUIO
HE3aBUCHUMOI OILICHKH KayeCTBAa OKa3aHWs YCIyI OpraHM3alusMH KyJIbTypbl HE
CO3JAr0TCH.

OO111eCTBEHHBI COBET IO MPOBEACHUIO HE3aBUCUMOW OIICHKM KadecTBa
OKa3aHMsI YCIYT OpTaHMU3aIUsIMU KyJIbTYpPhl (POpMUpYyETCs TaKUM 00pa3oM, YTOOBI
OblJ1a MCKJII0YEHA BO3MOXXHOCTh BO3HUKHOBEHMsI KOH(IMKTa uHTEpecoB. CocTaB
OOIIECTBEHHOTO coBeTa (OPMUPYETCS U3 YMCIIa MPEICTaBUTENEeH OOIIECTBEHHBIX
opranu3aiuid. Yuciao 4wieHoB OOIIECTBEHHOTO COBETa HE MOXKET ObITh MEHEE YeM
ISATh YeJoBeK. YieHbl 0OIECTBEHHOIO COBETA OCYIIECTBIISIIOT CBOIO JIESITEIBHOCTD
Ha oOuIeCTBEeHHBIX Havanax. MHdbopmanus o AesSATeTbHOCTH OOLIECTBEHHOTO
COBETa pa3MEIAETCSd OpPraHOM TOCYJAapCTBEHHOM BIJIACTHU, OPraHOM MECTHOIO
CaMOYIIpaBJIEHUs, MPU KOTOPBIX OH CO3/IaH, Ha CBOEM O(HIMAIBHOM CalTe B
HH(pOpPMAIIMOHHO-TEJICKOMMYHUKAIMOHHON cetu "UHTepHetr" (mamee - ceTh
"Unrepuet").

HeszaBucuMmas oneHka KayecTBa OKa3aHHs YCIYr OpraHu3alusiMU KyJIbTYpHI,
opranusyemMasi OOIIECTBEHHBIMH COBETaMH IO €€ MPOBEACHUIO, IPOBOAUTCA HE
qalie 4YeM OJIMH pa3 B rOJl U HE PEKE YEM OJIMH pa3 B TPU roja.

OO111ecTBEHHBIE COBETHl IO MPOBEACHUIO HE3aBUCHUMOM OIIEHKM KadecTBa
OKa3aHUs yCIYT OpraHu3alusIMU KyJIbTYPbI:

ONPENENAIOT TMEPEYHH OpPraHU3aluid KyJIbTYpbl, B OTHOLIEHUU KOTOPBIX
MIPOBOJAUTCS HE3aBUCUMAs OIICHKA;

(GOpMHPYIOT TPENNIOKEHUSI ISl pa3pabOTKM TEXHUYECKOTO 3aJaHus st
OpraHu3alliy, KOTOpasi OCYIIECTBIsET cOop, 0000IIeHNe U aHaIu3 UH(DOpMaLIUK O
KauecTBEe OKa3aHWsd YCIYr OpraHu3alusMu KyJIbTyphl (Janee - omneparop),
NPUHUMAIOT YYaCTUE B PACCMOTPEHUU MPOEKTOB IOKYMEHTALMU O 3aKyIKe pador,
yCIIyT, a TaKXe MPOEKTOB TOCYJapCTBEHHOTO, MYHHUIMIIAJIBHOTO KOHTPAKTOB,
3aKJII0YaEMbIX  YIOJHOMOYEHHBIM (pefepaJbHbIM OpPraHOM HCIOJIHUTEIbHON
BJIACTH, OpraHaMH TOCyIapCTBEHHON BiacTH cyOBbekToB Poccuiickoit denepaunu
WJIM OpTraHaMHy MECTHOT'O CaMOYITPABIICHHUSI C OTIEPATOPOM;

YCTaHABIWBAIOT MPU HEOOXOJUMOCTH KPUTEPUU OICHKH KayeCTBAa OKa3aHMS
YCIIYT OpraHu3alusiMu KyJIbTypbl (JOTOJHUTENBHO K YCTAHOBJICHHBIM HACTOSIIEH
CTaThel OOITUM KPUTEPHSIM);

OCYLIECTBJISIFOT ~ HE3aBUCUMYK)  OLEHKY KadecTBa  OKa3aHus  YCIyT



OpraHU3alMSIMH KYJIbTYPHI C yYETOM MH(OPMAIIH, PEACTABICHHON ONIEPaTOpOM;

IPEICTABIISIIOT COOTBETCTBEHHO B YIOJIHOMOYEHHBIM (hefepanabHblii OpraH
UCIIOJHUTENIbHOM  BJACTH, OpraHbl TOCYJApCTBEHHOW BJIACTU  CyOBEKTOB
Pocculickoii @enepanny, OpraHbl MECTHOIO CaMOYIIPABICHHUS PE3YJIBTATHI
HE3aBUCUMOM OIICHKM KadyeCTBAa OKa3aHUSA YCIYI OpraHM3alUsIMHU KYJIbTYphI, a
TaK)Ke MPEUI0KEHNS 00 yJIydIlIEHUN KaueCTBA UX JIEATEIbHOCTH.

3aKIOYEHUE  TOCYAAPCTBEHHBIX,  MYHMIMNAIbHBIX  KOHTPAakTOB  Ha
BHITIOJIHEHHE PA00T, OKa3aHWUE YCIyr To cOopy, OOOOIICHWIO H aHaJu3y
uHbOpMallMl O KayecTBE OKAa3aHUS YCIYyI OpraHU3alMsIMH  KYJIbTYpHI
OCYILECTBIISIETCA B COOTBETCTBUU C 3aKOHOAATENBLCTBOM Poccuiickon Penepanuun
O KOHTPaKTHOM cucteMe B cdepe 3aKymoK TOBapoB, paboOT, YCIyr Jis
o0ecreueHrs TOCYAapCTBEHHBIX M MYHUILMMAIBHBIX HYXA. YTOJTHOMOYEHHBIN
benepanbHBIN OpraH UCIIOJHUTEIBHON BIACTH, OpraHbl TOCYIapCTBEHHON BIIACTH
cyosektoB Poccuiickoit deneparu, OpraHbl MECTHOTO CaMOYIPaBIEHUS IIO
pe3ynbTaTaM 3aKJIFOYEHHMS TOCYJApCTBEHHBIX, MYHULHMIIAJIBHBIX KOHTPAKTOB
opopmiiArOT  pemieHue 00 ONpeAeNieHUH OIepaTropa, OTBETCTBEHHOIO 3a
IIPOBEJCHUE HE3aBUCUMOM OLICHKM KadyeCTBAa OKa3aHWUsA YCIYr OpraHu3alysaIMu
KyJbTypbl, a TaKkXe TIpU HEOOXOJWMOCTH NPEJOCTaBISAIOT  ONEpaTopy
OOIIEIOCTYIHYI0 HMH(pOpPMAIMI0 O JIEATEIbHOCTH JAHHBIX OpraHU3alui,
dopMupyeMyr0 B COOTBETCTBUM C TOCYJapCTBEHHOM U BEJOMCTBEHHOI
CTaTUCTUYECKOM OTYETHOCThIO (B cClly4ae, €CIM OHa HE pa3MelleHa Ha
o(UIIUAIBHOM CailiTe OpraHu3aIum).

[locTynuBmIass COOTBETCTBEHHO B YIOJHOMOYEHHBIH (perepanbHblid OpraH
UCIIOJIHUTENIbHOM  BJIACTH, OpraHbl TOCYJApCTBEHHOM BJACTH CYOBEKTOB
Poccuiickoit @enepannn, OpraHbl MECTHOTO caMmMOyIpaBjieHUs HHbopmanus o
pe3yJpTaTax HE3aBHUCHMMOM OLIEHKH KadyeCTBAa OKA3aHWs YCIYr OpraHU3alusIMu
KYJBTYpbI TOJUIEXKUT 00s53aTEIbHOMY PAacCMOTPEHUIO YKa3aHHBIMU OpraHaMu B
MECSYHBIN CPOK U YYUTHIBAETCA UMHU IIPU BHIPAOOTKE MEP MO COBEPIICHCTBOBAHUIO
NEeATEIbHOCTH OPTaHU3alUi KyJIbTYPBI.

WNudpopmanus o pe3ynbraTax He3aBUCHMOM OLIEHKHM KayecTBa OKa3aHUs YCIyT
OpraHu3alUsAMU KyJIbTYpPbl Pa3MEIIACTCs COOTBETCTBEHHO:

YIIOJIHOMOYEHHBIM (heiepabHBIM OpraHOM HCIIOJIHMTEIBHOW BJAacTH Ha
opunManbHOM calTe Uil pa3MelleHUuss HHPOpMAlUH O TOCYIJapCTBEHHBIX U
MYHULANAIBHBIX YUpEKICHUSAX B ceTu "HTepHeT";

OopraHamM TOCYJapCTBEHHOW Biactu cyObekToB Poccuiickoii dexnepariuu,
opraHamMud MECTHOTO CaMOYIpAaBIICHHUS Ha CBOMX OQUIMAIbHBIX CalTax W
opuIManbHOM caiTe ISl pa3MelieHuss WUHPOpMAlMK O TOCYJapCTBEHHBIX U
MYHULHNAIBHBIX YUpEKICHUSAX B ceTu "MHTepHet".

CocraB wuHpoOpMalMu O pe3yibTaTaX HE3aBUCHUMOW OLEHKM KayecTBa
OKa3aHWs YCIyl OpraHu3alusMH KyJIbTypbl M IOPSAOK €€ pa3MEILIEeHHs Ha
opunManbHOM caiiTe Ui pa3MenieHuss HH(pOpMalMu O TOCYAAPCTBEHHBIX H
MyHULMOAIBHBIX  yupexaeHusix B cetw  "HHTepHer"  ompenensroTcs
ynosHomoueHHbIM [IpaButensctBoM Poccuiickoit ®Denepanuu  dheaepaibHbIM
OpPraHOM HCIIOJTHUTEIBbHOM BIIACTH.

KonTpons 3a coOirofeHneM Mpouenyp MPOBEIEHUS HE3aBHCHMOM OLIEHKH



KayeCTBa OKa3aHUsd YCIYr OpPraHu3alus MU  KYyJIbTYPbl OCYIIECTBIISIETCS B
COOTBETCTBHHM C 3aKOHOJATENBCTBOM Poccurickon denepanuu.

Cratbs 36.2. UHpopMarimoHHasi OTKPBITOCTh OpraHU3aIlii KyJbTYPhI

Opranuzanuu KyJbTypbl, YKa3aHHbIE B 4YacTH 4YETBEpPTOMl crTarbu 36.1
HacTosimmX OCHOB, 00€CIEUMBAIOT OTKPBITOCTh U JOCTYIMHOCTh CIEAYIOLIEH
uHbOopMaIuu:

JaTa CO3JaHusl OpraHu3alli KyJbTYphl, €€ YUPEAUTEb, YUPEAUTEIN, MECTO
HaXOXKJECHUSI OpPTaHU3AIMK KYJbTYpbl U €€ (GuiananoB (IpU HAIUYUHN), PEKUM,
rpaduk paboThl, KOHTAKTHBIE TEIEPOHBI U aApeca AIEKTPOHHOM MOYTHI;

CTPYKTypa M OpPTaHbl YIIPABIECHUS OPraHU3aluu KyJIbTYpHI;

BH/JIbI IPEIOCTABIISIEMBIX YCIIYT OPraHU3alUeEN KyJIbTYpHI;

MaTepuaIbHO-TEXHUYECKOE 00ECIIEUeHHE MTPETOCTABICHUS YCIIYT;

KOIHS YCTaBa OpPraHU3alNH KYJIbTYpPHI;

KOmus IU1aHa (UHAHCOBO-XO3SIMCTBEHHOW JIEATENLHOCTH  OpraHu3alluu
KYJbTYPBl, YTBEP>KICHHOIO B YCTAaHOBJIEHHOM 3aKOHOAATEIbCTBOM Poccuiickon
deneparuu  MoOpsAaKe, WIM OOUKETHONM cMeThl (MHpopmarus o0 oObeme
MPEIOCTABIISIEMBIX YCIIYT);

KOIHS TOKYMEHTA O MOPAJIKE MPEAOCTABICHUS YCIYT 32 IUIATY;

uH(popManus, KOTOpas pa3MellaeTcsi, OIMyOJMKOBBIBAETCS IO PEUICHUIO
OpraHu3alliyd KyJIbTypbl, a TaKke MH(POpMALMs, pa3MEIIeHHE U ONMyOJMKOBAHHE
KOTOPOH SIBJIAIOTCS OOA3aTENbHBIMU B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Poccuiickon ®@enepanuy;

WHasg  ompejaenseMas  yINOJHOMOYEHHbIM  (elepalbHbIM  OpPraHOM
VCITOJIHUTENIbHON BJACTH HEOOXoauMas JUisl MPOBEACHUS HE3aBUCUMOM OLICHKHU
KauecTBa OKa3aHUs yCIyT OpraHu3aIusiMy KyIbTypbl HHPOpPMAIIHSL.

Nudopmarnus, ykazanHas B 4aCTH MEPBOM HACTOSIIECH CTaThU, pa3MellaeTcs
Ha  OPUIMANBHBIX  caliTaXx  yNOJHOMOYEHHOTO  (eJepallbHOrO  opraHa
UCIIOJTHUTENIbHOM  BJIACTH, OPraHoOB TIOCYJapCTBEHHOM BIacTH CyOBEKTOB
Poccutickon ®enepaunu, OpraHoB MECTHOTO CaMOYIIPABJIEHUST U OpTraHU3alUN
KyJbTYpHI B ceTu "MHTepHET" B COOTBETCTBUU C TPEOOBAHUSIMU K €€ COICP>KaHUIO
u (opMme MpenoCTaBICHUS, YCTAHOBIEHHBIMHU YIOJTHOMOYEHHBIM (eepanbHbIM
OpraHOM HMCTIOJIHUTENBHON BIACTH.

YnonHoMoueHHbIN (enepanbHblii OpraH HCIOJIHUTENIBHOM BIACTH, OpTraHbl
roCcyJlapCTBEHHOM BiacTu cyOBekToB Poccuiickoit denepaiiuy, opraibl MECTHOTO
CaMOYIIpaBJICHUSI M OpraHu3aluyd  KyJbTypbl OO0ECHeYMBAIOT Ha  CBOHUX
opumanbHbIx cadtax B cetd "MHTepHET" TEXHMUYECKYI0 BO3MOXHOCTb
BBIPDOKEHHUSI MHEHUH TOJlydaTeNlssMM YCIYT O KadecTBE OKa3aHWUsl YCIyT
OpraHu3alysIMH KyJbTYpbL.";

2) ctatbio 37 MOMOIHUTE a03alleM CIIEYIOIIETO COJCPKAHUS:

"co3maHue YCIOBHM MJii OpraHU3allMd TPOBEACHHS HE3aBHCUMOMN OLICHKU
KAaueCTBa OKa3aHUs yCIyr OpraHu3alusiMu KyJIbTypslL.";

3) vacTh mepByro cTaThu 39 TOMOJIHUTH a03a1eM CIICAYIOIIETO COACPIKAHMS:
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"co3maHue YCIOBUM JIsi OpraHM3alMyd MPOBEAEHUS HE3aBUCHUMOU OLIEHKU
Ka4yecTBa OKa3aHMsl YCIyT OpraHU3allusIMU KyJIbTyphL.".

Cratbd 2

Buectu B ®enepanbubiii 3akoH oT 10 aexadbps 1995 roma N 195-®3 "O6
OCHOBax COIMAJIBHOTO O0OCIyXKHMBaHUs HaceleHus B Poccuiickoit ®enepanun”
(Cobpanue 3akoHomatenbcTBa Poccuiickoit @enepanuu, 1995, N 50, ct. 4872;
2003, N 2, ct. 167; 2004, N 35, ct. 3607; 2008, N 30, ct. 3616) cnenyrouiue
M3MCHCHUS:

1) monoaHUTH cTaTthsaMu 17.1 1 17.2 ciaemyromero coaepKaHums:

"Cratbss 17.1. He3aBucumasg oOneHKa KadecTBa OKa3aHHUS  YCIYyT
YUPEXKJIECHUSAMU U NPEANPUATUSIMU COLUATBHOIO 00CTYKUBAHUS

l. He3aBucumasi OLIEHKa KayecTBA OKa3aHUS YCIAYr YUYPEKIACHUAMH U
NPEANPUATASIMH  COLUAIBHOTO OOCITY)KMBaHUSL SBIAETCS OMHOM U3  (opm
OOIIECTBEHHOTO KOHTPOJIA U MPOBOJUTCA B IEJISIX MPEAOCTABICHUS MMOTydaTessiM
COLIMAJIBHBIX YCIYT MHGOPMAIMK O KaYeCTBE OKAa3aHUS YCIYT YUPESKICHUSIMH U
NPEANPUATASIMH COLMATBLHOTO OOCTY>KMBAaHUS, a TAaKXKE B IEISAX IOBBIIICHUS
KaueCcTBa UX JICATEILHOCTH.

2. HesaBucumas OLIEHKAa KayecTBa OKa3aHUsA YCIYT YUYPEKIACHUAMH U
NPEANPUATUSIMHU COLMAIIBHOTO OOCTYKMBaHUSI MPETyCMAaTPUBAET OLICHKY YCIOBUM
OKa3aHUs YCIYT MO TaKUM OOIIUM KPUTEPHUSIM, KaK OTKPBITOCTh U JOCTYMHOCTh
uHpopMaru 00 YUPEKIECHUM U O MNPEANPUITHH COLMAIBHOTO OOCITYKUBAHMUS;
KOM(OPTHOCTh YCIOBUN MPEIOCTABICHUSI COLMAIBHBIX YCIYT U JOCTYIMHOCTh HUX
MOJYYEHHs; BpEeMsl  OXKHMIAHUS  MPENOCTABIEHUS  COLMAIBHOM  YCIIyTH;
T00pOXKENaTeILHOCTh, BEXKINBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB YUPEKICHUS U
MPEANPUATAS COLMAIBHOTO OOCITYXHUBaHUS, YIOBIETBOPEHHOCTh KayeCTBOM
OKa3aHUs yCIYT.

3. He3aBucumasi OLIEHKAa KadyecTBAa OKa3aHUS YCAYr YUYPEKIACHUAMH U
MPEANPUATASIMHI COIMAIIBHOTO OOCITYXKUBaHUSI TPOBOJUTCS B COOTBETCTBHH C
MOJIOKEHUSIMA  HACTOsALIEN crarbu. [Ipu npoBeeHMM HE3aBUCHUMOM OLIEHKU
KauecTBa OKa3aHHWS YCIYr VUPESKICHUSIMU U TPEANPUITUSIMH COIUATIHLHOTO
0OCITy>KMBaHUS UCIIONb3YETCs 00IIE0CTYHAs HH(POpMALUs 00 YUPExKIACHUSIX U O
MPEANPUATUIX COIIUATBHOTO OOCIYKUBaHUS, pa3MeliaeMasl B TOM 4ucie B hopme
OTKPBITHIX JAHHBIX.

4. HesaBucumasi OILIEHKAa KayecTBa OKa3aHUs YCIAYT YUYPEKIACHUAMH U
NPEANPUATHSIMH  COIIMAIBLHOTO  OOCIY)XHMBaHUS TPOBOAUTCS B  OTHOIICHUU
YUpPeXKACHUN W TPEINPHUATANA COIUATBHOTO OOCITYXKHUBAaHUSI, TOCYJApPCTBEHHBIX
OPEANPUATAN W YUIPEKIACHUN COIUATBHOTO OOCIY)KMBAHUS, SIBISIONIAXCS
COOCTBEHHOCTHIO CYOBheKTOB Poccuiickoit denepaiiny U HaXOASIINXCS B BEICHUH
OpraHOB TOCYJApCTBEHHOW BiacTu CyOBeKkTOB Poccuiickoit demepariuu, Ipyrux
YUpEXKACHUN U TIPEANPUATANA COMATIBHOTO OOCTY)KMBAHMS, B YCTABHOM KaruTaie
KoTopbix noiisi Poccuiickoit deneparuu, cyobekta Poccuiickoit denepanuu umm
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MYHULIMNIAIBHOTO O0Opa30BaHWsI B  COBOKYMHOCTHM IPEBBIIAET MATHACCST
MIPOLIEHTOB, @ TAaKKE€ B OTHOIIEHWU HHBIX HErOCYJAapCTBEHHBIX YUYPEXKIECHUU U
MpEANPUATUN COLIMAJILHOTO oOcCy>KUBaHUS, KOTOPBIE OKa3bIBaIOT
roCyJJapCTBEHHBIE, MYHHUIIUIIAJIbHBIE COIIUATIBHBIE YCIIYTH.

5. B mensix co3naHus yCIOBUW I OpraHW3aldH MPOBEIAECHUS HE3aBUCHUMOU
OLICHKH Ka4eCTBA OKa3aHMS YCIYT YUPEKICHUAMHU U NPEANPUATUIMH COLIMAIBHOTO
00CITyKUBaHUS:

1) denepanbHblii OpraH MCHOJHUTEIBLHOW BJIACTH, OCYIICCTBIISIFOITUI
GyHKIIMA 1O BBIPAOOTKE U peaM3alliid  TOCYAapCTBEHHOW TIOJUTHUKH W
HOPMATHBHO-TIPABOBOMY DPETYJIMPOBAHUIO B cepe COIMHATBHOTO OOCTYKHBAHUS
(mamee - YMOTHOMOYEHHBIM (enepanbHBIA OpraH HCIOTHUTEIBHONW BJIACTH), C
ydacTueM  OOIIECTBEHHBIX  OpraHu3aluid, OONIECTBEHHBIX  OOBEIUHCHUN
noTpeduTeneil (Mx accouualui, Cor30B) (ajiee - OOIIECTBEHHbIE OPraHU3alINH )
dbopmupyeT OOIIECTBEHHBI COBET MO TMPOBEJICHUIO HE3aBUCHUMOW OIEHKH
KaueCcTBa OKa3aHMsl YCIYr YUPEKICHHSIMU W MOPEANPUITHUIMH COLHUAIBHOIO
0OCITY>KMBaHUS ¥ YTBEPKIACT MOJOKEHUE O HEM;

2) opranbl TOCyAapCTBEHHOW BiacTtu cyObekToB Poccuiickoit denepanuu ¢
y4acTHEeM OOIIECTBEHHBIX OpraHu3aiuii GOpMHUPYIOT OOIIECTBEHHBIE COBETHI 10
MIPOBEJCHNUIO HE3aBUCHUMOW OLICHKH KAa4eCTBA OKAa3aHWS YCIYT YUPEKICHUSIMU H
MPEANPUATASIMH COLMATBEHOTO 00CTY>KUBAHUS, PACIIOI0KEHHBIMU Ha TEPPUTOPHUIX
cyonrekToB Poccuiickoil deaepanuiv, U yTBEPKIAIOT MOJI0KEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIIPaBJICHUS C Yy4acTHEM OOIIECTBEHHBIX
opraHuzainuid BropaBe (HOPMUPOBATH OOIIECTBEHHBIE COBETHI IO IMPOBEICHUIO
HE3aBUCHUMOWN  OILIEHKM KadyecTBa  OKa3aHWUS  YCIAYyT  VUPESKICHUSIMU U
NPEANPUATUSIMHI COIIMATBLHOTO 00CITYKMBaHUs, PACIIOJIOKEHHBIMU Ha TEPPUTOPHUIX
MYHULIMIATBHBIX 00pa30BaHUM, U YTBEPKIaTh MOJIOKEHUE O HUX.

6. Ilokazarenu, xapakTepu3yrollue OOIIMe KPUTEPUM OIICHKH KadyecTBa
OKa3aHMsl YCIYT YUPEKACHUSIMU U MPEANPUATUIMHI COLMATBLHOTO OOCTY>KUBAHUS,
YKa3aHHbIMH B 4YacTH YETBEPTOM HACTOSIIEH CTaTbhH, YCTAHABIMBAIOTCS
YIOJHOMOYEHHBIM  (penepaibHbIM  OpraHOM  HUCIOJHUTEIBHOM  BJIACTH €
peIBapUTEILHBIM 00CYKJICHHEM Ha 00IIIECTBEHHOM COBETE.

7. Ilo pemieHnI0 ymOJIHOMOYEHHOTO (eepaabHOTO OpraHa MCIOJHUTEIbHON
BJIACTH, OPraHOB TOCYJIapCTBEHHOHN Biactu cyOnekToB Poccuiickoit deneparuu
WU OpPraHOB MECTHOTO CaMOYIpPaBJICHUS (PYHKIIMH OOIIECTBEHHBIX COBETOB IO
MPOBEJICHUIO HE3aBUCUMOM OLICHKU KAa4eCTBA OKa3aHWS YCIYT YUPEKICHUSIMHU U
NPEANPUATUSIMH  COLIMAIBHOTO OOCITY)KMBAaHHUSI MOTYT OBITh BO3JIOKEHBI Ha
CYILIECTBYIOIIME MPU ATHX OpraHax oOOIIECTBEHHbIE COBETHl. B Takux ciydasx
0OI1IeCTBEHHBIE COBETHI MO MPOBEACHUIO HE3aBUCUMOM OIICHKHM KaueCTBa OKa3aHMs
YCIYT YUPEXKICHUSIMHU U TPEANPUATHSIMH COLMAIBHOTO OOCIYyKUBAHUS HE
CO3JIAl0TCHI.

8. OOIIeCTBEHHBI COBET IO MPOBEJACHUIO HE3aBUCUMOM OIEHKH KadecTBa
OKa3aHMsl yCIYT YUPEKIACHUSIMHU U TPEIMPHUATUSIMUA COIMATIBHOTO OOCITYKUBaHMUS
dbopmupyeTcsi TakuM 00pa3oM, 4UYTOOBI OblIa HCKIIOYEHA BO3MOXHOCTH
BO3HMKHOBEHUs KOH(uukTa wHTepecoB. (CoctaB 0OIECTBEHHOTO COBETa
dbopmupyeTcss W3 4YKclia MpeACTaBUTENeH OOIIECTBEHHBIX OpraHu3anui. Yucio



YJICHOB OOILIECTBEHHOTO COBETA HE MOXKET ObITh MEHEE YeM MATh YeJoBeK. UneHbl
OOIIECTBEHHOTO COBETa OCYILECTBIIIOT CBOIO JIEATENHOCTh HAa OOIECTBEHHBIX
Hayanax. MHpopManus o AesTenbHOCTH OOIECTBEHHOIO COBETa pa3MeIlaercs
OpraHoOM TOCYAApCTBEHHOW BJIACTH, OPraHOM MECTHOIO CaMOYNIpPAaBJIEHUS, MPHU
KOTOPBIX OH CO3/laH, Ha CBOeM OQUIMAILHOM caiiTe B UH(OPMAIMOHHO-
TeJIeKOMMYHUKaIMoHHOM ceTu "MuTepHet" (nanee - cetb "UHTepHet").

9. He3zaBucumasi OLIEHKAa KayeCcTBA OKa3aHUs YCIAYr YUYPEXKACHUSIMH U
NPEANPUATASIMH COLMAIBHOTO OOCIIYy>)KUBaHUSA, OpraHu3zyemasi OOLIECTBEHHBIMU
COBETaMH IO €€ MPOBEICHUIO, IPOBOAUTCS HE Yallle YEM OAUH Pa3 B IOJ U HE PEXE
YeM OJMH pa3 B TPU roja.

10. OOmiecTBEHHBIE COBETHI 10 MPOBEACHUIO HE3aBUCUMON OIEHKU KayecTBa
OKa3aHUs YCIYT YUPEKACHUSIMH U MIPEITPUITUSIMH COITUATBEHOTO O0CITYKUBAHHUSL:

1) ompenensrOT NEpeYHH YUYPEXKACHHUA UM OPEANPUATHA COLHUAIBHOIO
00CIIy’)KMBaHUs, B OTHOLIEHUH KOTOPBIX IPOBOJAUTCS HE3aBUCHUMAsl OLICHKA,

2) GopMHUPYIOT IpeNIoKEeHUs i pa3padOTKU TEXHUYECKOro 3aJaHus IS
OpraHu3aliy, KOTOpas OCYILECTBISET cOOp, 00001IeHre U aHAINU3 HH(OPMALIUU O
KAueCTBE OKAa3aHUs YCIYI YUYPEXKICHHSAMH M NPEANPUATUSIMH COLHAIBHOTO
oOciyxuBaHUs (Jajnee - oOmepaTop), NPUHUMAIOT YYacTHE B PACCMOTPEHUU
IPOEKTOB JIOKYMEHTAllUM O 3aKylke paboT, yciayr, a TakXke IPOEKTOB
rOCyJapCTBEHHOTIO, MYHUIUIIATBHOTO KOHTPAKTOB, 3aKJITH0YaEMBbIX
YIOJHOMOYEHHBIM (peJepaIbHBIM OPraHOM HCIIOJIHUTENIbHOM BJIACTH, OpraHaMu
rocyJlapcTBEHHON BiacTh cyObekTOB Poccuiickoit depepaiiuu Wil opraHaMu
MECTHOTO CaMOYTIPABJIEHUS C OIIEPATOPOM;

3) yCTaHaBIMBAIOT NpPU HEOOXOJUMOCTH KpPUTEPUU OLEHKH KayecTBa
OKa3aHMsI YCIYT YUPEXKACHUSIMHU U NPEINPUATUIMUA COLMAIBHOTO OOCITYKUBaHUS
(IONOJIHUTENBFHO K YCTAHOBJIEHHBIM HACTOAILEH CTaThel OOIIUM KPUTEPHSIM);

4) OCYWIECTBISIIOT HE3aBUCHMYIO OIICHKY KadecTBa OKa3aHHs YCIyr
YUPEXKJIECHUSAMU U NPEANPUATUIMU COLUATBHOTO 00CTYKUBAHUS;

5) mpeacTaBiIsSIIOT COOTBETCTBEHHO B YIOJIHOMOYEHHBIN (eepanbHblil opran
UCIIOJTHUTENIbHOM  BJAacTH, OpraHbl TOCYAApCTBEHHOW BIIACTH  CyOBEKTOB
Poccuiickonn ®enepanuu, OpraHbl MECTHOIO CaMOYIIPABJIIEHUSI PE3YJIbTATHI
HE3aBUCUMOM  OLEHKM KauecTBa  OKa3aHUs  YCIYr  YUYPEKICHUSIMH U
OPEeINpUITUSIMA  COLMAIBHOTO OOCTYXUBaHUS, a TaKXke MPeUIOKEeHUs 00
YIYYIIEHUH KaYECTBA UX AEATEIIBHOCTH.

11. 3akmroyeHue TrOCyIapCTBEHHBIX, MYHULMIIAJBHBIX KOHTPAKTOB Ha
BBITIOJTHEHHWE pPaboT, oOKa3zaHHUE YyCIyr 1o cOopy, OOOOIIEHUI0O U aHaIU3y
uH(pOpPMAIMU O KaueCTBE YCIYT YUPEXKICHUSIMHU U MPEIIPUATHUIMU COLUATIBLHOTO
OOCIy’>KMBaHUSI ~ OCYILIECTBISIETCA B COOTBETCTBUM C  3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanuu 0 KOHTPAKTHOW cHcTeMe B cdepe 3aKylnoK TOBapOB,
pabot, yciyr st obecreueHUs TOCYJapCTBEHHBIX W MYHHUIMIAIBHBIX HYXI.
Y1ronHOMOYEeHHBINH  (efepabHbIil  OpraH HCIOJIHUTEIBHOW BJIACTH, OPTaHbI
rocyapCTBeHHOM BiacTu cyObekToB Poccuiickoit denepaiuu, opranbl MECTHOTO
caMOYITpaBJIEHUS 1o pe3ynbTaTam 3aKITHOYEHUS roCcyJapCTBEHHBIX,
MYHUIIMIIAJIBHBIX KOHTPAKTOB O(OPMIISIOT pelleHrne o0 onpeaesieHu oreparopa,
OTBETCTBEHHOTO 3a NPOBEACHUE HE3aBUCHMOW OLICHKM Ka4eCTBAa OKa3aHUs yCIIyT



YUPEXKICHUSIMUA U TPEINPUATUSIMU COIMATIBHOTO OOCIY)XKMBaHHs, a TakXKe MIpu
HEOOXOJAMMOCTH TPENOCTABISIOT ONEPaTopy OOIIETOCTYIHYIO HH(MOpPMAIUIO O
NEATEIbHOCTH JIaHHBIX YUYPEXKICHUW U MNpeaupusThii, QopMHUpyeMyl0 B
COOTBETCTBHM C TOCYJAapCTBEHHOM U  BEIOMCTBEHHOM  CTaTUCTHYECKOMN
OTYETHOCTHIO (B CJy4yae, €clidi OHa HE pa3MellleHa Ha oduIMalbHOM cailTe
YUPEKACHUS WIH NPEATIPUSITHS).

12. TloctynuBias COOTBETCTBEHHO B YIIOJIHOMOYEHHBIN (peiepalbHbIi OpraH
WCIIOJIHUTEJIbHOM  BJIACTH, OpraHbl TOCYJApCTBEHHOM BJACTH  CYOBEKTOB
Poccuiickoii ®enepaiiuu, opraHbl MECTHOTO CaMOYIpaBiIeHUs HHGOpMaLUi O
pe3yibTaTax HE3aBUCHUMOW OLEHKH KayecTBa OKAa3aHUs YCIYT YYPEXKACHUSMU U
OPEINPUITUSIMA ~ COLIMAJIBHOTO  OOCTYXHBAaHUS  TMOMJICKHUT  00s3aTEIIbHOMY
PAaCCMOTPEHHUIO YKa3aHHBIMU OpraHaMy B MECSUYHBII CPOK U YUUTBIBAETCS HMH NPU
BBIPa0OTKE MEp MO COBEPIICHCTBOBAHHUIO PabOThl YUPEKACHUN U MPEANPUATUN
COLIMAJILHOTO 00CTYKUBaHUS.

13. Undopmanus 0 pe3yibTarax HE3aBHCHUMOM OLIEHKM KaueCTBAa OKa3aHMs
YCIYT  YUYPESKICHUAMH W NPEANPUITHSIMU  COLMAIBHOTO  OOCITYKHMBaHUS
pa3MeIaeTcs COOTBETCTBEHHO:

1) ynmomHOMOYEHHBIM (eaepaabHbBIM OPTaHOM HUCIOJHUTEIBHOM BJIACTU Ha
opuIMaNbHOM caifTe JUisl pa3MelieHus WHPOPMAlMM O TOCYAApCTBEHHBIX H
MYHULHNAIBHBIX YUPEKICHUSIX B ceTu "HTepHeT";

2) opraHamu rocyaapcTBeHHOM BiacTu cyOnekToB Poccuiickoit denepanuu,
OopraHamMy MECTHOTO CaMOYIpPAaBJICHHUA Ha CBOMX OQUIMAIBHBIX CalTax H
opuIManbHOM caiTe sl pa3MelleHHs HHPOPMALMH O TOCYJAPCTBEHHBIX H
MYHULIMNAIBHBIX YUPEKICHUAX B ceTn "HHTepHeT".

14. CoctaB uHpopManuu O pe3yibTaTax HE3aBUCHUMOM OIIEHKHM KauecTBa
OKa3aHMsl YCIYT YUPEXKACHUSIMU U MPEINPUATUIMUA COLUATBHOTO OOCITYKUBAHUS U
HOPSAZIOK €€ pa3MelIeHUs Ha OPUIMATILHOM calTe AJisl pa3MelleHus: nHpopMaluu
O TOCYIapCTBEHHbIX W MYHULHNAIbHBIX YyupexaeHusx B cetu "HHrepHer"
ONPENEIISAIOTCS  YIOJHOMOYEHHBIM [IpaButensctBoM Poccuiickorn ®Denepanuun
dbenepalbHBIM OpPraHOM MCTIOJTHUTEIHHON BIIACTH.

15. Kontpouib 3a coOmogeHreM MPoIeayp MPOBEICHNUS HE3aBUCUMOM OLIEHKHU
KaueCTBa OKa3aHHs YCIYr VUPESKICHUSIMU M NPEANPUITUSIMH COIUAIBLHOTO
OOCITy’)KMBaHHUSl ~ OCYILECTBISIETCSI B COOTBETCTBUUM C  3aKOHOJATEIbCTBOM
Poccuiickon ®@enepanumu.

Cratbs 17.2. UHpopManmoHHasi OTKPBITOCTh YUPEXKACHUM W MPeanpUsATHI
COITMATILHOTO 0OCITY>KUBAHUS

1. YupexxnaeHus v nNpeanpusITHsS COIUATLHOTO OOCTYKUBaHHUS 00CCTICUNBAIOT
OTKPBITOCTh M IOCTYITHOCTD CJIeAyIoMIel nH(OopMaIuu:

1) nata co3maHus yupeXICHUS, TPEANPHUATHS COIHAIBHOTO 00CTyKUBaHUS,
WX YUPEIUTEh, YIPEIUTEITN, MECTO HAXOXKJICHUS YUPEKIACHUS WIH MPEIITPHUITHSI
COIMAJIBHOTO OOCTyXMBaHUS U WX (uinuanoB (P HAIUYUHU), PEXKUM, Trpaduk
paboThl, KOHTAKTHBIC TeJIE(HOHBI U aJpeca dICKTPOHHON MOYTHI;

2) CTpyKTypa W OpraHbl YIPaBICHUS YUPEKACHUS U TPEINPUATHUS



COLIMAJILHOTO O0CTYKUBAHUS;

3) BuUABl COIMAIBHBIX YCIYT, MPEJOCTABISIEMBIX YUpPEXKIACHUEM U
NPEANPUATHEM COIUATBHOTO 00CITYKUBaHUS,

4) MarepuaIbHO-TEXHUYECKOE OOeCreYeHUe MNPEeJOCTaBICHUS COLMABHBIX
yCIIyT,

5) komus ycTaBa  YUpeXKACHHS WIA HPEANpPUSTHS  COLUATBLHOTO
00CITy>)KUBaHHUS;

6) xomwus miaHa (UHAHCOBO-XO3IUCTBEHHOM JEATEIBHOCTH YUPEKICHUS WIH
NPEANPUATHAS COLMAIBHOIO OOCITYXUBAaHUS, YTBEPKIECHHOIO B YCTaHOBJIEHHOM
3aKkoHO/AaTeNnbCTBOM Poccuiickoit @enepanuu MOpsiAKe, WM OIOKETHONH CMETHI
(uadopmarust 06 06beMe MPETOCTABIAEMbIX COLIMATBHBIX YCIIYT);

7) xomusi NOKYMEHTa O NOpAJKE MPEAOCTaBICHUSA COLMAIBHBIX YCIYT 3a
IaTy;

8) uHdopmalus, KoTopas pa3MeIaeTcs, OMyOJMKOBBIBAETCS MO PELIECHUIO
YUPEXKIEHUS WM NOPEeIUpUSTHS COLUUAIBHOIO OOCIHYKHMBAaHMS, a TaKKe
uHopMalus, pa3MeIIeHUE U OIyOIMKOBaHHE KOTOPOH SABIIAIOTCA 0053aTeIbHBIMU
B COOTBETCTBUU C 3aKOHOAATenbCTBOM Poccuiickon denepanny;

9) wuHas omnpenensemMas  yNOJIHOMOYEHHBIM  (efepaibHbIM  OPraHoOM
UCIIOJTHUTENIbHOM BJIACTH HEOOXOAMMAs Ul MPOBEJICHUS HE3aBUCHMOM OLIEHKU
KAueCTBA OKA3aHUs YCIYI YUYPEXKICHHSAMH M NPEANPUATUSIMH COLHAIBHOTO
oOcykuBaHUs HHGOpPMALIHSL.

2. Nudopmanus, ykazaHHas B MyHKTe | HacTOsSIIEH cTaThu, pa3MeNIaeTcsl Ha
opUIMANTBbHBIX CalTaX YIMOIHOMOYEHHOrO (heIepaIbHOrO OPraHa UCIOJHUTEIBHOM
BJIACTHU, OPraHOB T'OCYJAPCTBEHHOU BiacTu cyOwnekToB Poccuiickoit ®denepanuu,
OpraHOB MECTHOI'O CaMOYIPaBJICHUs, YUPEKIACHUNA U MPEANPUATHI COUUAIBHOTO
oOcnyxkuBanusi B cetd "HHTepHeT" B COOTBETCTBUM C TpeOOBaHHUSIMH K €€
COJEpKaHUI0 U (GopMe NPENOCTaBICHUS, YCTAHOBJIECHHBIMU YIOJTHOMOYEHHBIM
(denepanbHBIM OPraHOM HCIIOTHUTEIBHON BIACTH.

3. YnonHOMO4YeHHBIN (efepaabHbIil OpraH UCIOJHUTEILHOM BJIACTH, OPTaHbl
rocyapCTBEHHOU BilacTU cyObekToB Poccuiickoit deaepannu, opranbl MECTHOTO
CaMOYMPAaBJIEHUS, YUPEKIACHUS M MPEANPUATUS COLMAIBHOTO OOCITYKUBaHUS
00ecreuynBalOT Ha CBOMX OQUITMATBHBIX caliTax B ceTH "MHTEepHET" TEXHUYECKYIO
BO3MOYKHOCTb BBIPAKEHUSI MHEHUM MOJy4aTEIsIMUA COLMAIIBHBIX YCIYT O Ka4eCTBE
OKa3aHus  YCIyr  YYPEKICHHSIMU WU NPEOIPUATASIMU  COUHAIBHOTO
oOcykuBaHus.";

2) ctatpio 20 JTOMOIHUTD MOAMYHKTOM 11 ClIeIyrOIIero coaepKaHus:

"11) co3manue yciaoBUM JJIsI OPraHU3AlMK MMPOBEICHHUS HE3aBUCUMOMN OIICHKH
KauecTBa OKa3aHHWS YCIYr VUPESKICHUSIMU W TPEANPUATHIMH COIUATBHOIO
oOciyxuBaHus.";

3) B crarbe 21:

a) YacTh BTOPYIO JIOMOJIHUTH HOBBIM a03aleM CeIbMBIM CIICIYIOIIETO
coAep KaHUs:

"co3maHue YCIOBUW JIsi OpraHW3alid MPOBEAEHUS HE3aBHUCHUMOM OLIEHKU
KauecTBa OKa3aHWsSl YCIYr VUPESKICHUSIMU W NPEANPUITUIMH COIUAIBLHOTO
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oOcyKuBaHus;";
0) ab3a1r cebMOl cunuTaTh ab3a1eM BOCHMBIM.

Cratbd 3

[TynkT 2 ctateu 26.3 deaepanbHOro 3akoHa oT 6 okTa0ps 1999 roga N 184-
@3 "OO0 o0mMX MPUHLUINAX OpPraHU3aIUU 3aKOHOIATEIbHBIX (IIPEACTaBUTEIbHBIX )
Y HMCHOJIHUTEIBHBIX OpPraHOB TOCYJAapCTBEHHON BIACTH CyOBEeKTOB Poccuiickoi
®enepanun" (Cobpanue 3akoHomatenscTBa Poccuiickoit deneparuu, 1999, N 42,
ct. 5005; 2003, N 27, ct. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, ct. 10; N 23, cT.
2380; N 30, cr. 3287; N 31, ct. 3452; N 44, ct. 4537; N 50, ct. 5279; 2007, N 1,
cT. 21; N 13, ct. 1464; N 21, ct. 2455; N 30, ct. 3747, 3805, 3808; N 43, ct. 5084;
N 46, ct. 5553; 2008, N 29, ct. 3418; N 30, ct. 3613, 3616; N 48, cT. 5516; N 52,
cT. 6236; 2009, N 48, ct. 5711; N 51, cT. 6163; 2010, N 15, cT. 1736; N 31, cT.
4160; N 41, ct. 5190; N 46, cT. 5918; N 47, ct. 6030, 6031; N 49, cT. 6409; N 52,
cT. 6984; 2011, N 17, ct. 2310; N 27, cT. 3881; N 29, ct. 4283; N 30, cT. 4572,
4590, 4594; N 48, ct. 6727, 6732; N 49, ct. 7039, 7042; N 50, ct. 7359; 2012, N
10, ct. 1158, 1163; N 18, c1. 2126; N 31, cT1. 4326; N 50, cT. 6957, 6967; N 53, cT.
7596; 2013, N 14, ct. 1663; N 19, ct. 2331; N 23, ct. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, ct. 5034; N 43, cT. 5454; N 48, ct. 6165; N 51, cT. 6679, 6691;
N 52, ct. 6981, 7010; 2014, N 11, ct. 1093; N 14, ct. 1562; N 22, ct. 2770;
Poccuiickast razera, 2014, 25 uioHs) IONOJMHUTH MOAITYHKTOM 79 ClemyrOIIero
COJICpKaHMUS:

"79) coznaHus yCIOBUN JJIs1 OPraHU3AIMK MPOBEICHUS HE3aBUCUMOM OIICHKU
KaueCcTBa OKa3aHMs YCIyr OpraHM3allisIMU B TOPSIIKE U Ha YCJIOBUSX, KOTOPbHIC
YCTaHOBJICHBI (heJIepalIbHBIMU 3aKOHAMU.".

Cratpda 4

Buectun B ®enepanbubiii 3ak0H OoT 6 okTsOpst 2003 roma N 131-d3 "O6
oOIlMX TMPUHIIMIIAX OpPraHU3aIlMM MECTHOTO caMoympaBiieHus B Poccuiickoi
deneparun” (Cobpanue 3akoHoaaTenbcTBa Poccuiickoit denepanuu, 2003, N 40,
cT. 3822; 2007, N 1, ct. 21; N 43, ct. 5084; 2008, N 48, cT. 5517; N 52, cT. 6236;
2009, N 48, ct1. 5733; N 52, ct1. 6441; 2010, N 49, cT. 6409; 2011, N 50, cT. 7353;
2012, N 29, ct1. 3990; N 31, ct1. 4326; N 53, c1. 7596; 2013, N 27, ct. 3477; 2014,
N 22, ct. 2770; Poccutickas razera, 2014, 25 uwoHs) ciaeayronmue n3MEeHEeHUS:

1) yacte 1 cTaThu 14.1 TONOJHUTH MYHKTOM 12 CIIEAYIOIIETO COACPIKAHUS:

"12) co3znanue yCIOBUM JJISI OPTaHU3ALMK MTPOBEICHHUS HE3aBUCUMOMN OIICHKH
KauecTBa OKa3aHMs YCIyr OpraHM3alllsIMU B TIOPSIIKE U Ha YCJIOBUSX, KOTOpPbHIC
YCTaHOBJICHBI (heJIepaIbHBIMU 3aKOHAMU.";

2) yacTh 1 ctaThul 15.1 JOMOJHUTH MYHKTOM 13 CIEIYIOMIETro CoaepIKaHus:

"13) co3znanue yclIoOBUM IJig OpraHU3alUK MIPOBEICHUS HE3aBUCUMOMW OIIEHKH
KauecTBa OKa3aHMs YCIyI OpraHH3alMsIMU B TOPSIKE U HAa YCIOBUSX, KOTOpPbIE
YCTaHOBJICHBI (heJiepaIbHBIMU 3aKOHAMU.";

3) acth 1 crateu 16.1 1OMONHUTE MyHKTOM 13 CIIEIYIOIIErO COACPKAHMUS:
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"13) co3znanue yciaoBUM AJisi OPraHU3ALMK IPOBEICHNS] HE3aBUCUMOM OLIEHKH
KauecTBa OKa3aHWs YCIYr OpraHU3alMsIMH B TOPSJIKE W Ha YCIOBHSX, KOTOPHIE
YCTaHOBJICHBI (heJIepaIbHBIMU 3aKOHAMU.".

Cratps 5

Buectu B ®enepanpubiit 3akoH ot 21 Hos0ps 2011 roma N 323-®d3 "OO6
OCHOBaxX OXpaHbI 370pOBbs TpaxaaH B Poccwuiickoit denepanuu" (Cobpanme
3akoHoAaTenbcTBa Poccuiickoit @enepanuu, 2011, N 48, ct. 6724; 2013, N 27, cr.
3477; N 48, ct. 6165) cnenyroiirie ”3BMEHEHUS:

1) gactp 2 cTaTh¥l 14 1OMOTHUTH MyHKTOM 20 CIIEIYIOIIEr0 COMACPIKAHMS:

"20) co3znanue yClIoBUM JJIsi OPraHU3ALMK [IPOBEICHNS HE3aBUCUMOMN OLICHKH
KaueCcTBa OKa3aHUs YCIyT MEIUIIMHCKUMU OpraHu3alusIMu.";

2) yacTh 1 craThy 16 JOMOJHUTH MYHKTOM 18 CIIeIyIOIEro comepikaHus:

"18) co3maHue yClIOBUI JJI OpraHU3alluy IIPOBEICHUS HE3aBUCUMOM OIEHKHU
KaueCcTBa OKa3aHUs YCIyT MEIUIIMHCKUMU OpraHu3alusIMu.";

3)Buactu 1 crarbu 79:

a) MOYHKT 7 JIONOJHUTH CJOBaMU ", a TaKXKe IMPEIOCTaBIATh HHYIO
OTIPEICISIEMYI0  YIIOJITHOMOYEHHBIM ~ (heJIepaJIbHBIM  OPTaHOM  MCHOJIHUTEIBHOM
BJIACTU HEOOXOJMMYIO JUIsl MPOBEACHUSI HE3aBUCUMOM OIEHKH KauyecTBa OKa3aHUs
YCIIYT METUIIMHCKUMU OpraHu3alusaMu nHopManuo';

0) IOTIOJTHUTB MYHKTOM 14 ClieyonIero coaepKaHus:

"14) obecneurBaTh yCIOBHS JUIsl IPOBEICHUS HE3aBUCUMOM OLIEHKH KadyecTBa
OKa3aHWs yCIyr.";

4) raBy 9 AOMOJHUTE CTaThel 79.1 CaeayIonero coaepKaHus:

"Crates 79.1. He3aBucumass oOIleHKa KadecTBa  OKa3aHUS  YCIYT
MEJIUIIMHCKUMU OpTaHU3alusIMU

I. HeszaBucumas oOlEHKa KayecTBa OKa3aHHWs YCIAYyr MEIULMHCKUMU
OpraHM3alMsIMM  SIBJSIETCSL OJHOM U3  (opM OOIIECTBEHHOTO KOHTPOJIA H
MPOBOJUTCA B IENSIX NPEIOCTaBICHUS TpakJaaHaM HH(OpMAIMU O KayecTBe
OKa3aHUsS yCIYyl MEOULUMHCKUMH OpPraHM3alUsIMHM, a TAaKXE B LIEJISAX IMOBBILICHUS
KaueCcTBa MX JeATENbHOCTH. He3aBucuMas oOleHKa KadecTBa OKa3aHWS YCIYyT
MEIMIIMHCKUMHU OPTaHU3alUsAMHU HE OCYILIECTBIISIETCS B LIEJISIX KOHTPOJS KayecTBa
1 0€30MaCHOCTH MEAMIIMHCKON NESITEeIbHOCTH, a TaKXKe IKCIEPTU3bl U KOHTPOJIS
Ka4ueCTBa MEIUIIMHCKOW ITOMONIH.

2. He3aBucumass oOuLeHKa KadecTBa OKa3aHHUS YCIYyr MEIULMHCKHUMU
OpraHM3alusAMHU MPEIyCMATPUBAET OLICHKY YCJIOBHM OKa3aHWsS YCIyT MO TaKUM
oOIUM  KpHUTEpUsAM, KaK OTKPBITOCTh U JOCTYMHOCTh HWH(MOpMaAnuu o
MEIUIIMHCKOW  OpraHu3anuu; KOM(pOPTHOCTh  YCIOBHM  TPEIOCTaBICHUS
MEIUIMHCKUX YCIAYr W JOCTYNHOCTh HX IIOJYYEHUs; BPEMS OKHUIAHUSA
IPEIOCTABICHUS! MEAULUHCKON YCIYTH; J0OpOKeIaTelbHOCTb, BEXJIUBOCTD,
KOMITETEHTHOCTh PAaOOTHUKOB MEIMIIMHCKON OpraHW3allid; YIOBJIECTBOPEHHOCTH
OKa3aHHBIMU YCIyTaMHU.
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3. He3zaBucumass OLEHKa KadecTBa OKa3aHUS yYCIYr MEIULHUHCKUMU
OpraHU3alysMHU OCYIIECTBISIETCS B COOTBETCTBUHU C IIOJIOXKCHUSAMHU HACTOSIICH
cratbd. [Ipm mnpoBeneHMM HE3aBUCHMMOW OLICHKM KayeCTBAa OKa3aHUs YCIyT
MEAMIMHCKUMH OpPraHU3alUsIMU MCIOJIb3yeTCs OOLIENOCTyIHAs HMH(pOpMaLus O
MEAMIMHCKUX OpraHM3alUsaX, pa3MmellaeMas B TOM 4HUCiIE€ B (POPME OTKPBITHIX
JAHHBIX.

4. B nemsx co3maHus yCIOBHW Ul OpraHU3alldd MPOBEICHUS HE3aBHUCHUMOU
OLICHKM Ka4eCTBa OKa3aHMs yCIyr MEIUIUHCKUMU OpraHU3alUsIMH:

1) ymomHOMO4YeHHBIN (¢enepanbHbBIA OpraH HCIOJMHUTEIBHOW BIACTH C
ydacTueM OOIECTBEHHBIX OOBEAMHEHUN IO 3alluTe MpaB TpaxkaaH B cdepe
OXpaHbl  3/0pPOBbS, MEIHMIMHCKUX MNPO(ECCUOHATBHBIX  HEKOMMEPYECKUX
opraHu3auuid (UX npeacraBuTenel) (opMUpyeT OOIIECTBEHHBIM COBET 11O
IIPOBEICHUIO HE3aBHUCHUMOW OIICHKM KayecTBa OKAa3aHMs YCIYr MEIULMHCKUMU
OpraHU3alysIMHU U YTBEPKIAET MOJIOKEHUE O HEM;

2) opraHbl TOCyJapCTBEHHOW BiacTtu cyObekToB Poccuiickoit denepanuu ¢
ydacTueM OOIIECTBEHHbIX OOBEIMHEHUN IO 3allluTe IpaB TIpaxaaH B cdepe
OXpaHbl ~ 3/10POBbs, MEAMIMHCKHX MPOPECCUOHATIBHBIX  HEKOMMEPYECKHX
OpraHu3aluii (MX MpeacTaBUTENEH), COOTBETCTBYIOIIMX TPEOOBAaHUSAM YacTu 3
cratbu 76 Hactosuiero @PenepaJbHOTO 3aKOHA, (HOPMHUPYIOT OOLIECTBEHHbIE
COBETHl IO NPOBEICHHUIO HE3aBUCMMOM OLIEHKM KauecTBa OKAa3aHWUS YCIIyT
MEIUIMHCKUMHU OpraHU3alUsIMH, PACIOJIOKEHHBIMU HA TEPPUTOPHUSIX CYOBEKTOB
Poccniickont @enepanuu, U yTBEPKAAIOT MOJOKEHUE O HUX;

3) B ciyyae mnepenayd NOJHOMOUMK B cdepe oxpaHbl 310pPOBbS B
COOTBETCTBHMM C 4acThiO 2 crathu 16 HacTosmero denepanbHOro 3aK0OHa OPraHbl
MECTHOTO CaMOYIPaBJIEHUS C y4aCTHEM OOIIECTBEHHBIX OObEIUHEHUN TIO 3aIUTE
npaB rpaxJIaH B cdepe OXpaHbl 310POBbs, MEIUUUHCKHX MNPOdecCHOHATbHBIX
HEKOMMEPYECKUX OpraHu3aluii (MX TMpejcTaBuUTesei) BIpaBe (GopMUPOBATH
OOIIIECTBEHHbIE COBETHI IO MPOBEACHUIO HE3aBUCUMON OLIEHKU KaueCTBa OKa3aHMs
yCIIyI MEIWLUMHCKUMHU OPTraHM3alUsSIMH, PpAaCIOJIOKEHHBIMU Ha TEPPUTOPHUSIX
MYHUIIMIIAJIbHBIX 00pa30BaHUM, U YTBEPKIATh MOJI0KEHHE O HUX.

5. Iloka3zarenu, XapakTepusyrollue O0OlIue KpUTEpPUU OLEHKH KauyecTBa
OKa3aHMsl YCIAYyr MEIWUMHCKUMHU OpraHU3alMsIMH, B OTHOLIEHUM KOTOPBIX
IPOBOJIUTCS  HE3aBHCUMAash OLEHKAa, YCTaHABIMBAIOTCS  YIOJHOMOYEHHBIM
(denepaibHBIM ~ OpPraHOM  UCHOJIHUTEIBHOM  BJAacTM C  MPEIBAPUTEIbHBIM
o0CyXIeHreM Ha OOIIECTBEHHOM COBETE.

6. [1o pemieHno ynoJHOMOUYEHHOTO (peiepaibHOro opraHa UCHOJHUTEIBHOM
BJIACTH, HCIIOJIHUTENbHBIX OpPraHOB TOCYJapCTBEHHOW BIACTH CYOBEKTOB
Poccuiickoit ®epepaniuy WM OPraHOB MECTHOIO CaMOYMPAaBICHUS (PYHKIUU
OOIIIECTBEHHBIX COBETOB IO TIPOBEJCHUIO HE3aBUCUMOM OILIEHKHM KadecTBa
OKa3aHUsl YCIYr MEIUIUHCKUMHU OpTraHU3alUsIMHU MOTYT OBITh BO3JOXKEHBI Ha
CYUIECTBYIOIIME TPHU STUX OpraHax OOIIECTBEHHbIE COBETHl. B Takux ciydasx
OOIIIECTBEHHBIE COBETHI IO MPOBEACHUIO HE3aBUCUMOM OLIEHKU KaueCTBa OKa3aHMs
yCIIyT MEAULIMHCKUMHU OPraHu3alusiMy HE CO3AA0TCH.

7. OOLIECTBEHHBIN COBET IO TMPOBEICHUIO HE3aBHCHMOM OIICHKM KauecTBa
OKa3aHUsl YCIYr MEIWLUMHCKUMU OpraHU3alusIMU (OpPMHUPYETCS TaKUM 00pazom,



YTOOBl ObUTa HCKJIIOY€HAa BO3MOXKHOCTH BO3HHMKHOBEHHUS KOH()IMKTAa MHTEPECOB.
CoctaB 0O0HIECTBEHHOTO coBeTa (OPMHUPYETCS U3 YKCIa MpeAcTaBUTENEH
OOIIIECTBEHHBIX OOBEAMHEHUN IO 3alllUTe MpaB TpaxiaaH B cdepe OXpaHbI
3JI0POBbsI, MEIULIMHCKUX MPO(PECCUOHAIBHBIX HEKOMMEPUECKUX OpraHu3anui (1ux
npeacraBuTenei). Yncio 4ieHoB OOIIECTBEHHOIO COBETa HE MOXKET ObITh MEHEe
4yeM TMITh YeJoBeK. YieHbl OOIECTBEHHOIO COBETa OCYIIECTBISIIOT CBOIO
NeATEIbHOCTh Ha OOIIECTBEHHBIX Havanax. MHdpopmanus o AesSTeNbHOCTU
OOIIIECTBEHHOTO COBETa pa3MellaeTcss OpPraHoM TOCYIJapCTBEHHON BIACTH,
OpPraHOM MECTHOIO CaMOYIIPaBJICHMs, INPU KOTOPBIX OH CO3JaH, Ha CBOEM
ounmansHOM caiite B cetu "MHTepHeT".

8. He3aBucumass oOneHKa KadyecTBa OKas3aHUsA yCIYr MEOULUHUHCKAMHU
OpraHM3alMsIMH, OpraHu3yemasi OOIIEeCTBEHHBIMH COBETaMHU IO €€ MPOBEICHHUIO,
IIPOBOJUTCS HE Yallle YEM OJIMH Pa3 B OJI U HE PEKE YEM OJIMH pa3 B TPU roja.

9. OO11ecTBEHHBIE COBETHI 110 MPOBEICHUIO HE3aBUCUMOM OLIEHKU KadyecTBa
OKa3aHMsl YCIYT MEAUIUHCKUMU OPTaHU3aLUsIMHU:

1) onpenensoT NepeyHr MEAUIMHCKUX OpraHU3aliii, KOTOpbIE YYacTBYIOT B
peanu3alMi MpOrpaMMbl TOCYAApCTBEHHBIX TapaHTHH OECIIaATHOTO OKa3aHUs
rpaxJjaHaM MEJMIMHCKOM IIOMOIIM KW B OTHOLIEHHWM KOTOPBIX IPOBOIUTCS
HE3aBUCUMAs OLICHKA;

2) GopMHUPYIOT HpenIoKEeHUs g pa3padOTKU TEXHUYECKOIrO 3alaHus IS
OpraHu3alliy, KOTOpasi OCYIIECTBIsIET cOOp, 0000IIeHNE U aHATU3 WHPOPMAITUU O
KAueCTBE OKa3aHMs YCIyr MEAUIMHCKUMH OpraHu3alMsIMH (Jajiee - Oomeparop),
NPUHUMAIOT YYaCTHUE B PACCMOTPEHUU MPOEKTOB TIOKYMEHTALMU O 3aKyIKe pador,
yCIIyI, a TaKXe MPOEKTOB TIOCYJapCTBEHHOI0, MYHHUIMIIAJbHOTO KOHTPAKTOB,
3aKJII0YA€MBbIX  YIOJHOMOYEHHBIM (eAepalibHbIM OpraHOM HCIOJHUTENbHOU
BJIACTHU, OpraHaMH TOCYJapCTBEHHOM BiiacTu cyObekTOB Poccuiickoit denepaiuu
WJIM OPTaHAMHM MECTHOI'O CaMOYTIPABIICHHSI C ONIEPATOPOM;

3) ycTaHaBIMBAIlOT TMpPU HEOOXOAMMOCTH KPUTEPUU OLIEHKH KadyecTBa
OKa3aHWsl  YCIOyr  MEIHWIHMHCKMMHU  OpraHu3aiusiMyd  (JOMOJHUTEIBHO K
YCTaHOBJICHHBIM HACTOSIICH CTaThe OOIIMM KPUTEPHUSIM);

4) OCYWIECTBISIIOT HE3aBUCHMYIO OIICHKY KadecTBa OKa3aHHs YCIyr
MEAMIMHCKUMHM OpraHM3alMsIMM C ydyeToM HH(pOpMaluu, MpelCTaBICHHON
OIEePaTOpPOM;

5) MpeACTaBISIIOT COOTBETCTBEHHO B YINOJHOMOYEHHBIN (efepaibHblid Opran
WCIIOJIHUTENIbHOM  BJIACTH, OpraHbl TOCYJAapCTBEHHOM BIACTU  CYOBEKTOB
Poccuiickonn ®enepanuu, OpraHbl MECTHOIO CaMOYIIPABJICHUsS PE3YJIbTAThHI
HE3aBUCUMOI OLIEHKM KayecTBa OKa3aHMs YCIYT MEAUIIMHCKUMU OpraHu3alusiMHu,
a TaKXe NPeJJIoKEHUs 00 yIyUYIlIeHUH X JeSTEIbHOCTH.

10. 3akmroyeHue TrOCyIapCTBEHHBIX, MYHUIMIIAJBbHBIX KOHTPAKTOB Ha
BHITIOJIHEHHE PA0OT, OKa3aHWE YCIyr Mo cOopy, OOOOIIEHWIO H aHaJu3y
uHbOpMAIllMM O KauyecTBE OKa3aHWUS YCIyI MEIUWLUMHCKUMU OpraHU3alUsIMU
OCYIIECTBIISIETCSA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu
O KOHTPaKTHOM cucreMe B cdepe 3aKymoK TOBapoB, paboT, YCIyr s
o0ecrieyeHns roCyapCTBEHHBIX M MYHUIUNANBHBIX HYXJ. YTOJIHOMOYEHHBIH
dbenepanbHbIil OpraH UCMOJHUTEILHON BIACTH, OPraHbl TOCYJAPCTBEHHOUW BIACTH



cyobexToB Poccuiickoit ®denepanuu, OpraHbl MECTHOTO CaMOYIPABIEHUS IO
pe3yJbTataM 3aKJIIOUYEHHMS TOCYJAapCTBEHHBIX, MYHHUIIMNAIBHBIX KOHTPAKTOB
opopMIISIIOT  perieHHME 00 OMNpelesIeHUH OIleparopa, OTBETCTBEHHOIO 3a
MIPOBEJCHUE HE3aBUCHMOW OILICHKM KauyecTBa OKAa3aHWsS YCIYr MEIHIMHCKUMU
OpraHu3allisIMH, a TaKXKe NpPU HEOOXOJUMOCTH MPEIOCTABIAIOT OIEpPaTOpy
oOlIEAOCTYTHYI0 MH(OpMAIMI0O O JIEATENbHOCTH JaHHBIX  OpraHu3alui,
dbopMHpyeMyl0 B COOTBETCTBHM C TOCYAApPCTBEHHOW M  BEJOMCTBEHHOMU
CTaTUCTUYECKOM OTYETHOCThIO (B cCllyyae, €CIM OHa HE pa3MelleHa Ha
opHUITHATHFHOM CaliTe OpTaHU3AIIHH ).

11. [MocTynuBIIas COOTBETCTBEHHO B YIIOJIHOMOYEHHBIN (peiepalibHbIi OpraH
VCIIOJIHUTENIbHOM  BJIACTH, OpraHbl TOCYJApCTBEHHOM BJACTH  CYOBEKTOB
Poccuiickoii ®enepary, opraHbl MECTHOTO CaMOYIpaBiIeHUs HHGOpMaLUsi O
pe3yapTaTax HE3aBUCUMOM OIIEHKM KadecTBa OKa3aHWsA YCIyl MEIULMHCKUMU
OpraHM3allMsIMM  TIOJUIEKUT  00S3aTEIbBHOMY  PACCMOTPEHHIO  YKa3aHHBIMU
OpraHaMd B MECSYHbIH CPOK M YUUTHIBA€TCS MMH IPHU BBIPAOOTKE Mep IO
COBEPILIECHCTBOBAHMIO JACSITEIBHOCTA MEJULIMHCKUX OpTraHU3aLHil.

12. Undopmanust o pe3yibTarax HE3aBHCHUMOM OLIEHKH KaueCTBAa OKAa3aHMs
yCIIyT MEAULIMHCKUMHU OPraHU3alUsIMU Pa3MeIaeTCss COOTBETCTBEHHO:

1) ynonHomMoueHHBIM (eaepaibHbIM OPraHOM HCIIOJIHUTENbHOM BIIACTU HA
opunMansHOM calTe Uil pa3MeuieHus HH(pOpMalMU O TOCYAAPCTBEHHBIX H
MYHULANAIBHBIX YUPEKICHUAX B ceTu "HTepHeT";

2) opraHamu rocyJ1apcTBEHHOU BiacTu cyobekToB Poccuiickoit denepannu u
OopraHamMy MECTHOTO CaMOYIpAaBIIEHUA Ha CBOMX OQUIMAIBHBIX CalTax H
opuIManbHOM caiTe sl pa3MelleHus HHPOPMALMH O TOCYJAPCTBEHHBIX H
MYHULANAIBHBIX YUPEKICHUAX B ceTn "HHTepHeT".

13. CoctraB uHdopManuu O pe3yibTaTax HE3aBUCUMOW OIEHKH KauecTBa
OKa3aHMs YCIYI MEAUIMHCKUMM OPraHHU3alUsIMUA W TOPSAJOK €€ pa3MElICHUs Ha
opunManbHOM calTe Ui pa3MelieHuss HH(pOpMalMu O TOCYAAPCTBEHHBIX H
MYHULMNAIBHBIX ~ yupexaeHusx B cetd  "HHTepHer"  omnpenensroTcs
ynosHoMoueHHbIM [IpaButenbctBoM Poccuiickoit ®exnepanuu  deaepaibHbIM
OpraHOM HCIIOJHUTEIBHON BIACTH.

14. VYnonHnomoueHHbIH (enepanbHBIi OpPraH HCIOIHUTEIBHONW BIIACTH,
OopraHbl TOCYJapCTBEHHOW BJacTH CcyObekToB Poccuiickoit denepaiuiui, opraHbl
MECTHOTO CaMOYIpaBJI€HUS M MEIUWLMHCKUE OpraHu3aluu OO0ecrneyuBaloT Ha
CBOMX O(UIMANIbHBIX caiTax B ceTu "MHTepHET" TEeXHHYECKYI0 BO3MOKHOCTh
BBIPDQKEHNSI MHEHUW IMAIMEHTaMH O KAyeCTBE OKa3aHUS YCIYr MEIMIMHCKUMU
OpraHU3alUsIMHU.

15. Nudopmanus, mnpenocTaBieHUe KOTOPOM SBISETCS 00s3aT€IbHBIM B
COOTBETCTBUM C 3aKOHOIATENLCTBOM Poccuiickon denepauuu, pa3mMelacTcs Ha
opuMaTBHBIX caliTax yIOJIHOMOYEHHOTO (hefepaIbHOro OpraHa UCIOTHUTEIbHOM
BJIACTH, OPTaHOB TOCYJIApPCTBEHHOMN BIacTu CyOnekToB Poccwmiickoit deneparum,
OpraHOB MECTHOI'O CaMOYIpPaBJI€HUS M MEIULUMHCKUX OpraHu3aluid B CETH
"UntepHer" B COOTBETCTBUHM C TpeOOBAaHUSMH K €€ COjepkaHuio u (opme
IPEIOCTABIICHUS, YCTAHOBJIEHHBIMU YIIOJIHOMOUYEHHBIM (hefiepaibHbIM OpPraHOM
VCITOJIHUTEJIbHOM BJIACTH.



16. KoHTpouib 3a coOM0AEHUEM MTPOLIEAYP POBEIECHNS HE3aBUCUMOW OLIEHKU
Ka4yeCcTBa OKa3aHMUsl YCJIYI MEAUIMUHCKUMHU OpraHW3alMsIMU OCYIIECTBISETCS B
COOTBETCTBHHM C 3aKOHOJAaTeJILCTBOM Poccuiickoit denepanun.”.

Cratbd 6

Buectu B ®enepanbHbiii 3akoH oT 29 aekabps 2012 roma N 273-d3 "O6
oOpazoBanuu B Poccwmiickoit ®enepanuun" (CoOpaHme 3aKOHOJATEIHCTBA
Poccuiickoit @enepanuu, 2012, N 53, ct. 7598; 2013, N 19, ct. 2326) cnenyromiue
W3MEHEHHUS:

1) yacth 1 cTaTh¥ 6 JONOJHUTH IMYHKTOM 13.1 clleqyrommero conepikanus:

"13.1) co3maHue yCIOBHMM Uil OpraHU3allMd MPOBEICHUS HE3aBUCUMOM
OILICHKH KauecTBa oOpa3oBaTenbHOI NEeATEeNbHOCTU OpraHu3aIuu,
OCYIIECTBIISIONINX 00pa30BaTEIbHYIO IESITEIBHOCTD;'";

2) yacTh 1 cTaTh¥l 8 MOMOJHUTH MyHKTOM 12.1 ClleayroIIero coaepKaHus:

"12.1) co3maHue YyCIOBHM Ui OpraHU3allMd TPOBEJICHUS HE3aBUCUMOM
OLICHKH KauecTBa oOpazoBarenbHON JESATETLHOCTH OpraHu3alui,
OCYIIECTBIISIONINX 00pa30BaTEIbHYIO IESITEIBHOCTD;'";

3) cTaThio 95 M3JIOKUTH B CIACIYIOIICH peAaKIUH:

"Crartbs 95. HezaBucumas olieHKa KauecTBa 00pa3oBaHUs

1. He3aBucumas olleHKa KadecTBa OOpa30BaHMs HAIlpaBJieHA HA MOJy4YCHHUE
CBelleHHI 00 o00pa3oBaTeNbHOM JACATEIBHOCTH, O KauyeCcTBE MOATOTOBKHU
00yyJaromuxcs U peaausaluy 00pa3oBaTeIbHBIX MPOrPaMM.

2. He3aBucumas orieHKa KayecTBa 0Opa3oBaHus BKIIOYAET B CeO:

1) He3aBUCHUMYIO OIIEHKY KayecTBa MOATOTOBKU 00YyJarONIUXCsl;

2) HE3aBHUCHUMYIO OIICHKY KauecTBa 0OOpa30BaTeIbHON JCSATEIHHOCTU
OpraHu3alnii, OCYIIECTBISIOMNUX 00pa30BaTEIbHYIO ACSITEIHHOCTb.

3. HesaBucumas orneHka KadecTBa OOpa3oBaHUSI  OCYIIECTBISETCA
IOpUJIMYECKUMHU JIUIAMU, BBIMOJHSAIONIMMA KOHKPETHBIE BUIbI TAaKOW OLICHKU,
NpPEAYCMOTPEHHBIE YAacThIO 2 HACTOAILIEW CTaThu (Jajee - OpraHu3ally,
OCYIIECTBIISIONINE HE3aBUCUMYIO OIICHKY KadecTBa 00pa30BaHuUs).

4. QOpraHuzaiyy, OCYIIECTBIISIONINE HE3aBUCUMYIO OIIEHKY KauecTBa
oOpa3zoBaHus, pa3memaroT B cetd "HMHrepHer" wuHGOpMALMIO O TMOPSJIKe
MPOBEJICHUSI M pe3ysibTaTaX HE3aBUCHMOW OIGHKHM KadecTBa OOpa3oBaHHUS U
HaIpaBJISIIOT €€ MPH HEOOXOJIWMOCTU COOTBETCTBEHHO B (DeepalibHble OpTaHbl
roCyJapCTBEHHOM  BJIACTH, OpPraHbl HUCIIOJIHUTEILHONW BJIAaCTH CYOBEKTOB
Poccuiickonn ®enepanuu, OCYILECTBISAIOIIAE TOCYIApPCTBEHHOE YIPABICHUE B
cdepe oOpa3oBaHus, OpTraHbl MECTHOTO CAMOYTIPABIICHHUSI.

5. IlocTymnuBiasi COOTBETCTBEHHO B (peiepaibHbIe OPTaHbl TOCYIaPCTBEHHOMN
BJIACTH, OpraHbl HCIIOJTHHUTENILHON BiacTu cyOnekToB Poccuiickoit deneparum,
OCYIIECTBIISIONIME TOCYJAPCTBEHHOE yIpaBiieHHEe B chepe 0O0pa3oBaHUs, OpPTaHbI
MECTHOTO CaMOYTpaBlieHus MHQPOpMAIUi O PE3yJIbTaTax HE3aBUCUMOM OIIEHKHU
KauecTBa 00pa30BaHUS MOMJICKHUT OOS3aTEIHPHOMY PACCMOTPEHHUIO YKa3aHHBIMU
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OpraHaMu B MECSYHBI CPOK M YYUTHIBAETCS HWMH TPH BBIPAOOTKE MeEp IO
COBEPILIEHCTBOBAHHUIO 00PA30BATENBHOM IEITEIbHOCTH.

6. Pe3ynbrarhl HE3aBUCUMOW OILIEHKM KauecTBa OOpa30BaHUs HE BIEKYT 3a
co0Ol MPUOCTAHOBJIICHUE WJIM AHHYJIUPOBAHME JMIICH3UM HA OCYIIECTBICHHE
oOpa3oBaTenbHOI JeSTEILHOCTH, IPUOCTAHOBJICHUE rocyapCTBEeHHOU
aKKpeIuTallud WU JUIICHUE TOCYJAapCTBEHHOW AaKKpEIUTAIlMd B OTHOIICHUH
OpraHu3aluii, OCYIIECTBISAIOMNUX 00Pa30BaATEIbHYIO ACSTEIbHOCTb.

7. Ha ocHOBe pe3yiabTaTOB HE3aBHCUMOI OILICHKA KadecTBa 0Opa30BaHUS
MOTYT dbopmupoBaTHCS pEUTUHTH OpraHu3aLNi, OCYULIECTBIISIOLINX
00pa30BaTeNbHYyI0 ACSITENBbHOCTh, U (WJIM) pealn3yeMbIX UMH 00pa30BaTEIbHBIX
nporpamm.";

4) nonoaHHUTE cTaThel 95.1 crnemyromero coaepKaHus:
"Cratbsa 95.1. He3aBucumast orieHKa Ka4ecTBa IMOJATOTOBKH 00YUYarOIITUXCS

1. He3aBucumMas o1lieHKa KauecTBa MOJATOTOBKH O0YUYaIOIIUXCs TPOBOIUTCS 110
WHUIIMATUBE YYaCTHUKOB OTHOIICHUH B cdepe o0pa3oBaHus B LESAX MOJTOTOBKH
uHpopmaiuu 00 ypoBHE OCBOEHHUS 00YUaIOIMMUCI 00pa30BaTEIbHON MPOTPaAMMBI
WIM €€ 4YacTei, MPeJOCTaBICHUS YYaCTHHUKAM OTHOIICHHUH B cdepe oOpa3oBaHUs
nH(OPMAITUU O KAa4e€CTBE IMOATOTOBKH 00YUYaIOIINXCSI.

2. OpraHm3anuy, OCYIICCTBIIAIONINE HE3aBUCHMYIO OIICHKY KadecTBa
MOATOTOBKM  OOYYaOIIMXCS, YCTAaHABIWBAIOT BHJABI OOpa30BaHUsS, TPYIIIHI
oOy4varommxcs 1 (M) 00pa3zoBaTEIbHBIX TPOTrPaAMM WM UX YacTei, B OTHOIIEHUH
KOTOPBIX MTPOBOJIUTCS HE3aBUCUMAs OIICHKA KAYECTBA TMOJTOTOBKH O0YyYarOIIUXCH,
a TaKXe YCJIOBUS, GOPMBI U METOJIBI MPOBEIACHUS HE3aBUCHUMOM OIEHKH KavyeCcTBa
MOATOTOBKH 00YYarOIINXCS.

3. HesaBucumas  omeHka  KayecTBa  TOJATOTOBKHM  OOyYaronIuxcs
OCYIIECTBJISIETCS TaKkK€ B paMKaX MEXKIyHapOJHBIX  COMOCTABUTEIHHBIX
uccleIoBaHUM B cdepe 00pa3oBaHUs B COOTBETCTBUH C KPUTECPUSIMHU U
TpeOOBAHUSIMU POCCUNCKHUX, MHOCTPAHHBIX U MEKIYHAPOIHBIX OpraHu3aIui.";

5) AOmOIHUTE CTaThel 95.2 CaeayIoero CoaepKaHus:

"Cratbss 95.2. HeszaBucumas oneHKa KaudecTBa  00pa3oBaTesIbHON
NESATEIIBHOCTH OpraHU3alui, OCYIECTBISIFOIIMX 00pa30BaTEIbHYIO 1EATEIbHOCTh

1. He3aBucumasi oOIleHKa KadecTBa 0Opa30BaTEIbHOM  JIESTEILHOCTH
OpraHu3alliid, OCYIIECTBISIOMMNX O00pa30BaTEIbHYIO JEITEIbHOCTh (Jajiee -
oOpa3oBarenbHasi JCSITEIBHOCTh OpraHW3allnii), OCYIIECTBISCTCS B  LEIAX
MPEIOCTABIICHUSI YYaCTHUKAM OTHOIICHUH B chepe oOpa3zoBanus uHbopMaImm 0o
YpOBHE OpraHm3anuu paboThl MO pean3aluu o0pa30BaTENIbHBIX MPOTpaMM Ha
OCHOBE 00IIIEeTIOCTYIMHON WH(OpPMAIUH.

2. B uensix co3gaHus yCJIOBUM MJIsI MPOBEICHHUS HE3aBUCHMOW OLEHKHU
KauecTBa 00pa30BaTENIbHON JAEATEIHHOCTA OPTaHU3aIIHii:
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1) denepanbHbli OpraH MCHOJHUTEIBLHOW BJIACTH, OCYIICCTBIISIOIIAN
GbyHKUIMHA TIO BbIpaOOTKE TOCYIapCTBEHHON MOJUTHUKA M HOPMATHUBHO-TIPABOBOMY
perynupoBaHuio B chepe 00pa3oBaHus, C ydacTHEM OOIIECTBEHHBIX OpraHU3AIIHM,
OOIIIECTBEHHBIX 00BbEAMHEHUN MOTpeOHUTENe (MX accolualuii, Cor30B) (nanee -
OOIIIECTBEHHBIE OpraHu3aIuu) GOpMUPYET OOIIECTBEHHBIM COBET MO MPOBEICHUIO
HE3aBUCUMOM OIIEHKH KadecTBa 0Opa30BaTENIbHON JESTENbHOCTH OpraHU3aluid U
YTBEPKIAET MOJOKEHUE O HEM;

2) opra"bl HCIOJHUTEIBLHOM BIacTu cyObekToB Poccuiickoit ®denepanuu,
OCYIIECTBIISIONINE TOCYJapCTBEHHOE yIpaBieHHe B cdepe oOpa3oBaHUs, C
y4acTHEM OOIECTBEHHBIX OpraHu3aIiii (OpMHUPYIOT OOIIECTBEHHBIC COBETHI 1O
MPOBEJCHUIO HE3aBUCHUMOM OIIEHKM KadecTBa 00pa30oBaTEbHOM AESTEIbHOCTH
OpraHM3alvii, pPACIOJOKEHHBIX Ha TEPPUTOPHUSAX CyObekToB Poccuiickoii
denepaluu, U yTBEPKAAIOT MOJIOKEHHUE O HUX;

3) opranbl MECTHOTO CaMOYIPABJICHHUS C Y4YacTHEM OOIIECTBEHHBIX
opraHuzanuii BrpaBe (HOPMUPOBATH OOIIECTBEHHBIE COBETHI IO MPOBEJIECHUIO
HE3aBUCUMOI OIICHKM KadecTBa 00pa3oBaTEIbHON JCSTENBHOCTH OpTraHMU3aIui,
PAaCIOJIOKEHHBIX HA TEPPUTOPUSIX MYHUIIMITAIBHBIX 00Opa30BaHUM, U yTBEPKIATh
MOJIO’KEHHUE O HHX.

3. Ilo pemenuto (¢enepanbHOro OpraHa UCHOJHUTEIBLHOM  BIJIACTH,
OCYHIECTBIISIONMEr0 (YHKIHUA TO BBIPAOOTKE TOCYJIApCTBEHHON TMOJMUTHKUA H
HOPMATUBHO-TIPABOBOMY pETyJIupoBaHHIO B cdepe oOpa3oBaHUs, OpPraHOB
UCITOJIHUTENIbHON BIacTu cyObeKToB Poccuiickoil denepanuu, oCymECTBISIOMINX
roCyJIapCTBEHHOE YIIpaBlieHHE B cdepe oOpa3oBaHUs, UM OPraHOB MECTHOIO
caMmoympaBieHus GYHKIIMU OOIIECTBEHHOTO COBETA MO MPOBECHUIO HE3aBUCUMOM
OLICHKM KadecTBa 0Opa30BaTENIbHOM JE€ATEITbHOCTH OpPraHU3alMid MOTYT OBIThH
BO3JIOKEHBI Ha CYIIECTBYIOUIME MPU ITHUX OpraHax OOIIECTBEHHBbIE COBETHL. B
TaKUX CIydasx OOIIECTBEHHBIE COBETHI MO MPOBEIACHUIO HE3aBUCHUMOMN OIICHKU
KauecTBa 00pa30BaTEeNIbHON JACSTEIHPHOCTA OPTaHU3AINI HE CO3/Ial0TCS.

4. HeszaBucumass OIIEHKa KauecTBa 0Opa3oBaTENbHON JESTEIHHOCTU
OpraHu3aluii MPOBOAMUTCS MO TAKUM OOIIUM KPHUTEPHUSIM, KaK OTKPBITOCTh M
JIOCTYITHOCTh uH(bOopMaIuu 00 OpraHHu3alusIX, OCYILECTBIISIFOLIAX
o0pa3oBaTeNbHYI0  JEATEIbHOCTh, KOM(MOPTHOCTH  YCJIOBHH, B  KOTOPBIX
OCYIIECTBJISICTCS.  oOpa3oBaTeibHasi  JESITEIBHOCTh;  JOOPOKEIATEIbHOCTD,
BEXKJIMBOCTh, KOMIIETEHTHOCTh PAOOTHHUKOB; YIOBJICTBOPEHHOCTh KayeCTBOM
o0paszoBaTeILHOMN AEATEILHOCTH OpPTraHU3allUi.

5. Tlokazarenu, XapakTepu3ylOlUe OOIIMEe KPUTEPUM OIEHKH KadyecTBa
o0pa3oBaTeILHON JEATEIbHOCTH OpraHU3alliid, YCTaHABIMBAIOTCA (eaepaibHbIM
OpraHOM HCIIOJIHUTEIHHON BJIACTH, OCYIICCTBISIONIMM (PYHKIIMH IO BbIpaOOTKE
roCyJlapCTBEHHOW MOJUTUKWA W HOPMATUBHO-TIPABOBOMY PETYJIMPOBAHUIO B chepe
oOpa3oBaHus, ¢ IPEABAPUTEILHBIM O0CYKICHHEM Ha 0OIIIECTBEHHOM COBETE.

6. HesaBucumass oreHka KadecTBa OOpa30BaTEIbHON  JIESITEIBHOCTH
OpraHu3aluii, OpraHu3yeMasi OOIIECTBEHHBIMH COBETAMHU IO €€ IPOBEIACHHIO,
MIPOBOAUTCS HE YA€ YeM OJIMH pa3 B TOJl U HE PEXKE YEM OJIMH pa3 B TPU Troja.

7. OO1IeCTBEHHBIE COBETHI M0 MPOBEJCHUIO HE3aBUCHMOM OIEHKH KayecTBa
o0pa3oBaTeNbHOMN NEATEILHOCTH OpTraHN3aIlHA:



1) ompenensitoT mepeyHr OpTraHu3aIiii, OCYIIECTBISIONIIX 00pa30BaTEIbLHYIO
JEATEIbBHOCTh, B OTHOIIEHWM KOTOPBIX IPOBOJAUTCA HE3aBUCUMAs OIICHKA,
MIPEAYyCMOTPEHHAs! HACTOSAILEH CTAThEM;

2) bopMHUPYIOT MpPEUIOKEHUS Il pa3pad0TKU TEXHUYECKOTO 3aJlaHus s
OpraHu3alliy, KOTopasi OCYIIECTBIIET cOOp, 0000IIeHHEe U aHalu3 UH(OPMAITH O
KauecTBe 00pa3oBaTeNIbHOM JESITEeNIbHOCTH OpraHu3alui (Jajnee - omeparop),
MPUHAMAIOT YYacTHE€ B PACCMOTPEHUU MPOEKTOB TOKYMEHTAlMM O 3aKylKax
paboT, yciOyr, a TakXkKe NPOEKTOB TOCYJapCTBEHHOIO, MYHHIIUIAILHOTO
KOHTPAKTOB, 3aK/II04aeMbIX (ellepadbHbIM OpPraHOM HCHOJHUTEIIBHOM BIIACTH,
OCYIICCTBIISIONUM (YHKIIMA 10 BBIPAaOOTKE TOCYAAPCTBCHHOW TMIOJIUTUKU W
HOPMATHBHO-TIPAaBOBOMY PETYJIUPOBaHUIO B cdepe o0pa3oBaHWsA, OpraHaMu
VCIIOJTHUTEIIbHOU BJIACTH CyOBEKTOB Poccuniickon denepanum,
OCYILIECTBISIONIMMHU TOCYJIapCTBEHHOE YyIpaBieHHe B cdepe oOpa3oBaHus,
OpraHaMH MECTHOT'O CAMOYIIPABJICHUS C ONIEPATOPOM;

3) ycTaHaBIMBAIOT TpPU HEOOXOJUMOCTH KPUTEPUU OIEHKH KayecTBa
oOpa3oBaTenbHOI NEATEIIbHOCTH OpraHu3alnii (IOTIOJIHUTENEHO K
YCTaHOBJICHHBIM HACTOSIICH CTaThe OOIIMM KPUTEPHUSIM);

4) MpoBOJIAT HE3ABUCHUMYIO OIIEHKY KauecTBa 00pa30BaTeIbHON JeATEIbHOCTH
OpraHu3aluii ¢ yueToM uH(OpMaIuu, IPeCTABICHHON OIepaTopoM;

5) mpencTaBiSIOT COOTBETCTBEHHO B (peliepaibHBIA OpraH MCHOJHUTEIHHOM
BJIACTU, OCYIIECTBIISIIOIIMNA (DYHKIIMU O BBIPAOOTKE TOCYJAPCTBEHHOU MOJUTHKU
U HOPMATHUBHO-TIPABOBOMY PpETyJIMpOBaHUIO B cdepe oOpa3oBaHUs, OpraHbl
WCIIOJTHUTENLHON BIAacTH cyObekTOB Poccuiickoit denepanuu, oCyeCTBISIIONINE
roCyJlapCTBEHHOE yIpaBiiecHHe B cdepe o0pa3oBaHHsl, OpraHbl MECTHOIO
caMOyTpaBJIeHUs Pe3yJIbTaThl HE3aBUCHUMOM OIEHKM KadecTBa 0Opa3oBaTEIbHOMN
JEATeIbHOCTH OpraHu3aluii, a TakXkKe TMPEeIJoXKeHUsT 00 YIydllIeHHH HX
JEATEIIbHOCTH.

8. 3akilo4eHue TOCYyJApCTBEHHBIX, MYHUIMNAIbHBIX KOHTPAaKTOB Ha
BBITIOJIHEHUE PA00T, OKa3aHUE YCIYyr Mo cOopy, OOOOIIEHHIO U aHaIu3y
uHdopMauu O KayecTBe 0OOpa3oBaTENbHON JIEATELHOCTH  OpTraHU3aIui
OCYIIECTBIISIETCS B COOTBETCTBUHU C 3aKOHOAATEIbCTBOM Pocculickoin denepanunu
O KOHTpPakTHOM cuctemMe B cdepe 3aKylmoK TOBapoB, paboOT, yCIHyr s
oOecrieueHus: TOCYapCTBEHHBIX M MYHUIIMMAIBHBIX HYX1. DefepanbHblil oprad
UCIIOJHUTELHOM  BJIACTH,  OCYIISCTBIAIONMNA  (QYHKIMU 1O  BBIpAaOOTKE
roCyJJapCTBEHHOW MOJUTUKKA U HOPMATUBHO-MIPABOBOMY PETYJIMPOBAHUIO B cepe
oOpa3oBaHus, OpraHbl HCIOJHHUTEIBHOM BIacTh CcyObekToB Poccuiickoit
®denepanny, OCYIIECTBISIIONIME TOCYJAapCTBEHHOE yIpaBieHHe B  cdepe
oOpa3oBaHus, OpraHbl MECTHOI'O CaMOYTPABJICHUS MO pe3yJbTaTaM 3aKIIOUCHHS
rOCYJIapCTBEHHBIX, MYHHIUIIAJIbHBIX KOHTPAKTOB O(QOPMIISIOT pemieHue o0
OMpEICJICHUH OIepaTopa, OTBETCTBEHHOIO 3a MPOBEJICHHE HE3aBUCUMOW OIEHKHU
KauecTBa 00pa3oBaTEeNIbHOW JCSITENBHOCTA OpraHW3alluid, a TaKXke Mpu
HEOOXOJIMMOCTH TPENOCTABISIOT ONEPaTopy OOIIETOCTYIHYIO HWH(OOPMAIUIO O
NEATETbHOCTH JAHHBIX OpraHu3anuii, (OPMHUPYEMYI0 B COOTBETCTBHUH C
roCyJapCTBEHHOM W BEJIOMCTBEHHOW CTAaTUCTUYECKOW OTUETHOCTHIO (B CIilyyae,
€CJIM OHA HE pa3MelieHa Ha O(OUIIMATEHOM CaliTe OpraHu3aIim).



9. OO1mecTBEHHBI COBET TO MPOBEICHHUIO HE3aBHUCHMOW OIICHKHM KayecTBa
o0pa30oBaTeNbHON JEATEILHOCTH OpraHu3aluil GopmMupyercs TakuMm oO0pazoM,
4YTOOBI ObLJIa MCKJIIOYEHA BO3MOKHOCTHh BO3HHUKHOBEHHUS KOH(JIMKTAa HHTEPECOB.
CoctaB  yKa3aHHOTO OOIIECTBEHHOIO0 coBeTa (GOpMHUpYyeTCsl U3  4ucla
npeacTaBUTeNIed OOIIECTBEHHBIX OpraHu3anui. YMClIo YIEHOB OOIIECTBEHHOTO
COBETa HE MOXET ObITh MEHEE UeM IATh 4YesloBeK. UseHbl 0OIIECTBEHHOTO COBETa
OCYUIIECTBIISIIOT CBOIO JESTEIBHOCTh Ha OOLIECTBEHHBIX Hauanax. Mudbopmarms o
JIEATEIIbBHOCTH OOIIECTBEHHOTO COBETa pa3MeEIaeTCsl OpraHOM TOCYIAapCTBEHHOU
BJIACTH, OPTaHOM MECTHOTO CAMOYIPABJICHHS, TPU KOTOPBIX OH CO3/1aH, HA CBOEM
odurmanpHOM caiite B cetu "MuTepHeT".

10. HWnadopmamuss o pesynbTaTax HE3aBUCUMOW OIICHKHM KadecTBa
o0pa30oBaTeIbHOMN NEeATeILHOCTH OPraHU3alliid Pa3MeaeTCss COOTBETCTBEHHO:

1) ¢enepanbHBIM OpPraHOM WCHOJHUTEIBLHOW BJIACTH, OCYIICCTBIISIONTAM
GbyHKIUHA TI0 BBIPAOOTKE TOCYIAPCTBEHHOW MOJUTHUKA M HOPMATHBHO-TIPABOBOMY
peryaupoBaHuio B cepe 00pa3oBaHusi, Ha OPUIIMATBLHOM CaiTe JJI1 pa3MeleHus
uHOpPMAIIMU O TOCYJAPCTBEHHBIX M MYHUIUIAIBHBIX YUYPEKICHUSIX B CETH
"UnTepner";

2) opraHaMH HCIOJHUTEIbHOU BiIacTH cyObekToB Poccuiickort deneparuu,
OCYHIIECTBIISIONIMMU TOCYJAapCTBEHHOE yIpaBiieHHEe B cdepe o0pa3oBaHUs, U
opraHaMd MECTHOTO CaMOYIpAaBIICHHUS Ha CBOMX OQUIMAIBHBIX CalTax W
opuIManbHOM caiTe ISl pa3MelleHus HHPOPMALMH O TOCYJAPCTBEHHBIX H
MYHULMNAIBHBIX YUPEKICHUAX B ceTn "HHTepHeT".

11. CocraB undopmanuu O pe3yJibTaTax HE3aBUCUMOM OIICHKH KayecTBa
o0pa3oBaTEIbLHON JEATELHOCTU U MOPAJIOK €€ pa3MEIIeHUs Ha O(UIIMaTIbHOM
caiiTe I pa3MmeleHus: MHGoOpMalMu O TOCYJAPCTBEHHBIX U MYHHIUIIATBbHBIX
yupexaeHusix B cetu  "HMHTepHer"  ompeAensitoTCa  yHOJHOMOYEHHBIM
[IpaBuTEIBCTBOM Poccuiickon denepanuun benepaibHbIM OpPraHom
VICTIOJITHUTEJILHOU BJIACTH.

12. denepanbHbli OpraH MCMIOJHUTEIBHONW BJIACTHU, OCYILECTBIISIOUINAMN
GbyHKIMKA TI0O BBIPaOOTKE TOCYIapCTBEHHON MOJUTHUKA M HOPMATHBHO-TIPABOBOMY
peryiaupoBaHui0 B cdepe oO0pa3oBaHHSA, OPTaHbl HWCIOJIHUTEIHHOW BIIACTH
cyorektoB  Poccuiickoit  ®eneparii, OCYIIECTBISIONINE TOCY/IapCTBEHHOE
ynpaBieHne B cdepe 00pa3oBaHUS, OpraHbl MECTHOTO CaMOYIpPaBIEHUS
00ecreynBalOT Ha CBOMX OPUIMATIBHBIX cailTax B ceTH "MHTEepHET" TEXHUUYECKYIO
BO3MOXXHOCTh BBIP@KEHHUS MHEHUW TpakJaHaMH O KadecTBe 00pa3oBaTesIbHOU
JESITETbHOCTH OPTaHU3aIUH.

13. KonTpoJsib 3a cobitoieHueM npoleayp MpoBeeHUs] He3aBUCUMOM OIEHKHU
KadyecTBa 00pa30BaTEIbHOM JACATEILHOCTH OpraHu3aiui, MpeayCMOTPEHHBIX
HACTOSIIENH CTaThEH, OCYIIECTBISIETCA B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanun.".

Koncynpranrlntoc: npumevanue.
Cratps 7 BcTynaer B cuity ¢ | ssuBaps 2015 rona.




Cratpga 7

Buectu B ®enepanbHbiii 3akoH oT 28 aekabps 2013 roma N 442-d3 "O6
OCHOBaxX COIMAJIBHOrO OOcHykuBaHusi rpaxnaH B Poccuiickoii ®enepanun"
(Cobpanmue 3akoHomarenbcTBa Poccuiickoit ®deneparuu, 2013, N 52, ct. 7007)
CJIEAYIOIINE U3MEHEHUS:

1) yactpb 1 cTaThyt 7 JTOMOJHUTH MYHKTOM 7.1 CIEIYIOMIETO COACPIKaHUS:

"7.1) co3ganue yciaoBUM NI OpraHU3aliy MPOBEICHUS HE3aBUCUMOM OLICHKU
Ka4yecTBa OKa3aHMs YCIyT OpraHU3alUsIMU COLIMATBLHOTO 00CTyKUBAaHNUS;'";

2) CTaThiO 8 JIOMOJHUTH ITYHKTOM 24.1 CJIeIyIOIIEero COMepKaHHMS:

"24.1) co3pmaHue YCIOBHM JUIsl OpraHU3allMM IPOBEACHHS HE3aBUCUMOM
OLICHKM Ka4eCTBa OKa3aHUs yCIyr OpraHu3alusiMy COLMATbHOTO OOCITYKUBaHUS;";

3) B crathe 13:

a) 4acTh 2 TOMOJHUTH MyHKTOM 12.1 ciiemyroiiero conepkanusi:

"12.1) o mpoBeleHWHU HE3aBUCHUMOW OIIEHKM KauyecTBa OKa3aHMs YCIyT
OpraHu3alUsIMH  COIMAIBHOTO  OOCIY)XMBaHUSA,  KOTOpas  OMpeaesieTcs
YIOJIHOMOYEHHBIM (he/iepaIbHbIM OpPTraHOM HCTIOJTHUTEIHHOM BIACTH;'";

0) TOTIOJTHUTH YacThIO 4 CIETYIOMIETO COJIEP KAHMUS:

"4, VYnomHoMoueHHbIN (enepanbHBIA OpraH MCHOJHUTEILHOM BJIACTH,
YIOJIHOMOYEHHbIE Opranbl cyobekToB Poccuiickoit denepaiuu, opranbl MECTHOTO
caMOYIIpaBJIEHUs, OPraHU3alUU COLMAIBLHOrO 00CITY’)KMBaHUs, YKa3aHHbIE B YaCTH
5 crateu 23.1 nHactosimero denepanbHOro 3akoHa, OOECIEUMBAIOT HA CBOUX
opunmanbHbIXx caWTtax B ceTtd "MHTepHET" TEXHHYECKYI0 BO3MOXHOCTb
BBIPDAKEHHUSI MHEHUW TOJIyYaTENIsIMH COLIMAIBHBIX YCIYI O KauyeCcTBE OKa3aHUs
YCIIYT OpraHu3alusIMU COIMAILHOTO 00CTYKUBaHUS.";

4) nonoaHHUTH cTaThel 23.1 CIenyromero coaepKaHus:

"Crates 23.1. He3aBucumass OIleHKa KadecTBa  OKa3aHUS  YCIYT
OpraHu3alUsIMH COLUATBLHOTO O0CTY>KUBAHUS

1. He3aBucumass oOlLleHKa KadecTBa OKa3aHHUs YCIYr OpraHu3alsaIMH
COIIMAJIBHOTO OOCITYKUBAHUS SIBIISIETCSA OJHOM M3 (OpM OOIIECTBEHHOTO KOHTPOJIS
U TPOBOJUTCS B LENSIX MPEJOCTABICHHUS IMOJIy4aTeasiM COLHUAIbHBIX YCIyT
uHQOpMaAlMM O KayecTBE OKa3aHWs YCIOyr OpraHu3alus MU  COLMAIBHOTO
0OCITy’KMBaHUS, a TAKXKE B LIEJISIX MOBBIIICHUS KaueCTBa UX JAEATEIbHOCTH.

2. HezaBucumasi oOlLEHKa KayecTBa OKa3aHUA YCIYr OpraHu3alusiMu
COLIMAJIBHOTO O0CITYKMBaHUSI NIPEIyCMAaTPUBAET OLIEHKY YCJIOBHM OKa3aHUsS yCIyT
10 TaKUM OOIIMM KPUTEPHUSIM, KaK OTKPBITOCTh U JOCTYMHOCTh MH(pOpMaAuu 00
OpraHu3allid  COLMAJIBHOrO  OOCHY>KMBaHHS;  KOM(OPTHOCTH  YCJIOBHA
IPENOCTABIECHUSI COLUMAIBHBIX YCIYI M JOCTYHHOCTb MX IIOJYYEHUS; BpPEMS
OKUJAHUS ~ TPENOCTABICHUS  COLUMAIbHOM  YCIYrH;  J0OpOXKEeNaTeabHOCTb,
BEXJIUBOCTh,  KOMIIETEHTHOCTh  pPAaOOTHUKOB  OpraHM3alMii  COIHAIBHOTO
00CITy’)KMBaHUS; YJOBIETBOPEHHOCTh KAU€CTBOM OKa3aHUs YCIYT.

3. Hes3aBucumass OLl€HKa KadecTBa OKa3aHUS YCIYI OpraHU3ALMIMU
COLIMAJIBHOTO OOCITYXKMBaHUS MPOBOJUTCS B COOTBETCTBUHM C TOJOXKCHHUSIMHU
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HacTosimen cratbu. lIpy mpoBeaeHWH HE3aBUCMMOW OLIEHKM KauyeCcTBa OKa3aHUsA
yCIIyTr OpraHu3aALMsIMU COLIMAIIBHOTO 00CITyKBaHUS UCIIOJIB3YETCS
obmenoctynHas MH(GOpMalus 00 OpraHU3alUsaX COLMAIBLHOTO OOCTYXUBaHUS,
pasMernaemast Takke B (POpMe OTKPBITBIX TaHHBIX.

4. HezaBucumasi OLEHKA KayecTBa OKa3aHUsA YCIYr OpraHu3alusiMu
COLIMAJIBHOIO  OOCIY’)KMBAaHMSI IPOBOJUTCA B  OTHOIIEHUWM  OpraHu3alui
COLIMAJIBHOIO OOCIYXUBaHUS, HAXOJALIMXCS B BEACHUU (elepalbHbIX OPraHOB
VICITOJIHUTEJIbHOM BJIACTH, U OPraHU3ALMIA COLUATIBHOTO 00CITYy>)KMBaHUSI CYObEKTOB
Poccuiickoit @eaepaiuu, Apyrux OpraHU3alldid COIMAIBHOTO OOCITYXWBaHUs, B
YCTaBHOM KamuTajle KoTopbix Joig Poccuiickoit ®enepauuu, cyObekTa
Poccuiickoit @enepaiiu Wi MyHUIUMOAIBHOTO OOpa30BaHUsS B COBOKYITHOCTH
IPEBBIIAET  MATHACCAT NPOLIEHTOB, a TAaKXKE B  OTHOIIEHUWM  HHBIX
HEroCyJapCTBEHHBIX OPraHU3aluil  COLMAIBHOTO OOCIYXUBaHHS, KOTOPBIE
OKa3bIBaIOT I'OCYIAPCTBEHHBIE, MyHULUITAJIBHBIEC COLIUAJIBHBIC YCIYTH.

5. B nensax co3naHus yCiIOBUH I OpPraHW3allMM IIPOBEIACHUS HE3aBUCUMOU
OLIEHKH KauecTBa OKa3aHUs YCIYT OPTaHU3alMsIMH COIIMAIBHOTO 0OCITy>KUBaHMUSL:

1) ynoJHOMOYEHHBIM (QenepanbHbIi OpraH HCIOJHUTENBHOM BIAcTH C
ydyacTUeM  OOIIECTBEHHBIX  OpraHu3aluii, OOIIECTBEHHbIX  OOBEIUHEHUI
noTpeduTeneit (Mx accouualluii, Coro30B) (fanee - OOIMIECTBEHHbIE OpraHU3aIINN)
dopMupyeT OOIIECTBEHHBIII COBET IO TMPOBEACHUIO HE3aBUCHUMON OLICHKH
KauecTBa OKa3aHWs YCIYr OpraHu3alusMH COLUAIBHOTO OOCIYy)KUBaHUA U
YTBEPKIAET MOJOKEHUE O HEM;

2) ynosiHOMO4eHHbIE€ opranbl cyobekToB Poccuiickoit denepanuu ¢ yuactueM
OOLIECTBEHHBIX  OpraHu3anuii  GOpMHUPYIOT  OOILIECTBEHHBIE  COBETHI IO
IIPOBEJCHNUIO0 HE3aBUCUMOM OLICHKM KAauecTBa OKAa3aHUS YCIyr OPraHU3alUsMu
COLIMAJIBHOTO OOCIIyKMBaHUSA, PACHOJIOKEHHBIMH Ha TEPPUTOPUAX CYOBEKTOB
Poccuiickon @enepanuu, v yTBEPKAAIOT MOJIOKEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIIpaBJCHHUA C Y4YacTHEM OOIIECTBEHHBIX
OpraHu3alnuii BIpaBe (GOPMHUPOBATH OOILIECTBEHHBIE COBETHI IO MPOBEACHUIO
HE3aBUCHUMOM OLICHKM KAadeCTBa OKa3aHMs YCIYI OPraHU3aLUsAMH COLIMAIbHOTO
oOCIIy’)KMBaHHs,  pAaclOJOKEHHbIMU  Ha  TEPPUTOPUSX  MYHHMIMIAIBHBIX
o0pa30BaHMiA, U YTBEPKJIaTh TOJOKEHUE O HUX.

6. Ilokazarenu, XxapakTepusyrollue o0OlIMe KpUTEpPUU OLEHKH KauyecTBa
OKa3aHusl YCIyI OpraHM3alHsIMHU, YKa3aHHbIMM B 4acTH 4 HACTOSIIEH CTaThH,
YCTaHABJIMBAIOTCS YIOJHOMOUYEHHBIM (enepaabHbIM OPraHoM HCIOJHUTENbHOU
BJIACTH C MPEIBAPUTEIBHBIM 00CYKIEHUEM Ha OOIIECTBEHHOM COBETE.

7. 1o penieHuto yrnoJHOMOYEHHOTO (peepaibHOr0 OpraHa MCHOJHHUTEIHHOM
BJIACTH, YIOJHOMOYEHHBIX OpraHoB cyOBbekToB Poccuiickoit ®eneparuu wuiu
OpraHOB MECTHOTO CaMOYIpaBJeHUs (QYHKIUU OOIIECTBEHHBIX COBETOB II0
IIPOBEJCHNUIO HE3aBUCUMOM OLICHKM KadecTBa OKa3aHWA YCIyI OpraHu3alusMu
COLIMAJILHOTO OOCTYXHBAaHUS MOTYT OBITh BO3JIOXKEHBI Ha CYIIECTBYIOIIME MPH
THX OpraHax OOIIECTBEHHbIE COBETHl. B Takux ciydasx OOIIECTBEHHBIEC COBETHI
10 IPOBEACHUIO HE3aBUCUMOM OLIEHKM KAaueCTBa OKa3aHUs YCIyr OpPraHU3alMsIMU
COLIMAJILHOTO OOCTYKUBAHUS HE CO3AIOTCSI.

8. OOIIEeCTBEHHbIII COBET IO IMPOBEICHUI0 HE3aBUCHUMOM OILIEHKH KauyecTBa



OKa3aHUsl yCIyT OpraHu3alusiMU COLHUAIBHOTO O0OCITy>KHMBaHUSA (QOPMHUPYETCS
TakuM o00pa3oM, 4TOObl OblIa HCKIIOYEHA BO3MOXKHOCTH BO3HMKHOBEHUS
KoH(pukTa MHTEpecoB. CocTaB OOIIECTBEHHOTO coBeTa (HOPMHUPYETCS W3 4Yucia
npeacTaBUTeNIed OOIIECTBEHHBIX OpraHu3anui. YHMClIo YIEHOB OOIIECTBEHHOTO
COBETa HE MOXET ObITh MEHEE UeM MATh 4YesoBeK. UseHbl 0OIIECTBEHHOTO COBETa
OCYUIIECTBIISIIOT CBOIO JESTEIBHOCTh Ha OOIIECTBEHHBIX Havanax. Mudbopmarms o
JeSATEILHOCTH OOLIECTBEHHOTO COBETA pa3MENIaeTCsl OpraHOM TOCyAapCTBEHHOU
BJIACTH, OPTAaHOM MECTHOTO CaMOYIPaBJIEHUs, IPU KOTOPBIX OH CO3/aH, HA CBOEM
ounmansHOM caiite B cetu "MHTepHeT".

9. HesaBucumass oOLeHKa KadecTBa OKa3aHUSA YCIyr OpraHHU3alusIMHU
COLIMAJIBLHOTO OOCTYXKUBaHUS, OpraHuzyemasi OOIIECTBEHHBIMH COBETaMH IO €e
IIPOBEJCHUIO, IPOBOJUTCS HE Yalle YeEM OJMH Pa3 B TOJ U HE PEXKE YeM OJUH pa3 B
TPH roJa.

10. OGuiecTBEeHHbIE COBETHI IO MPOBEICHUIO HE3aBUCUMOM OLICHKU OKa3aHMsI
YCIIYT OpPTaHU3aAIUSIMU COITUATBHOTO OOCITYKUBAHUS:

1) ompenenstoT MNEpeuyHHW OpraHu3aluil COLUAIBHOTO OOCIYKMBaHUA, B
OTHOULIEHUH KOTOPBIX MPOBOJUTCS HE3ABUCUMAsI OLICHKA;

2) bopMHUPYIOT MPEUIOKEHUS IS pa3pad0TKU TEXHUYECKOTO 3aJlaHus s
OpraHu3aliy, KOTOpas OCYILECTBISIET cOOp, 0000IIeHre U aHaIU3 UH(OPMALIUU O
KaueCcTBE OKa3aHMs yCIyr OpPraHU3alMIMH COLMAIIBHOTO OOCTyXuBaHUs (nanee -
OlepaTop), MPUHUMAIOT YYaCTHUE B PACCMOTPEHUU MPOEKTOB JOKYMEHTALMU O
3aKynKax paboT, ycIyr, a TakKe MPOEKTOB I'OCYAapCTBEHHOI0, MyHULIUIIAJbHOTO
KOHTPAKTOB,  3aKJIIOYAa€MbIX  YIOJIHOMOYEHHBIM  (heepaibHbIM  OpPraHOM
WCIIOJHUTEILHON BJIACTH, YIIOJHOMOYEHHBIMU OpraHaMu cyObekToB Poccuiickoit
denepanuy UM OpraHaMM MECTHOTO CAMOYITPABIICHHUS C OIIEPATOPOM;

3) ycCTaHaBIMBAIOT MpPU HEOOXOJUMOCTH KPUTEPUHM OLICHKM KadecTBa
OKa3aHMsl YCIYT OpraHU3alUusIMHU COLUAIBHOTO OOCTY>KUBaHUS (JIOMOJIHUTEIHHO K
YCTaHOBJICHHBIM HACTOSIICH CTaThe OOIIMM KPUTEPHUSIM);

4) OCYWIECTBJISIIOT HE3aBUCHMYIO OIICHKY KadecTBa OKa3aHHs YCIyr
OpraHu3alUsIMH  COIIMAIBHOTO  OOCTHY>KHMBaHHSI C y4eToM uHMOpMaIuu,
IIPEJCTABICHHON OIIEPaTOPOM;

5) mpeacTaBiIsSIIOT COOTBETCTBEHHO B YIOJHOMOYEHHBIN (efepanbHbIi Opran
WCIIOJIHUTENILHON BIJIACTH, YMOJHOMOYEHHBIE OpraHbl CcyOBeKToB Poccuiickoit
denepanuu, OpraHbl MECTHOIO CaMOYIPAaBJICHHS pE3yJbTaTbl HE3aBHCUMOMN
OLICHKM KauecTBa OKa3aHUs YCIYT OpraHu3alusIMu COLUAIbHOTO OOCTYKUBAaHMUS, a
TaKXKe MpeAJIOKEHUsS 00 yIIydIlIeHUH KauecTBa UX ACSTEIbHOCTH.

11. 3akmroyeHue TroOCyIapCTBEHHBIX, MYHUIMIIAJBHBIX KOHTPAKTOB Ha
BBITIOJTHEHHWE pPaboT, oOKazaHuWe YyCIyr 1o cOopy, O0OOOLIEHUI0 UM aHaIU3y
uHQOpMaAIMM O KayecTBE OKa3aHWs YCIOyr OpraHu3alusiMd  COLUAIBHOTO
OOCITy’)KMBaHHUSI ~ OCYIIECTBISIETCSI B COOTBETCTBUM C  3aKOHOJATEIbCTBOM
Poccuiickoit deneparuu 0 KOHTPAKTHOW cHCTeME B cepe 3aKymoK TOBapOB,
pabot, yciuyr st oOecreueHus TOCYTApPCTBEHHBIX W MYHUIUTIAIBHBIX HYX]I.
YNOJIHOMOYEHHBIN benepanbHbIT opras WCTIOJIHUTEIIbHOU BJIACTH,
YIOJHOMOYCHHBIE OPTaHbl TOCYJAapPCTBEHHOW BIAacTH CcyObekToB Poccuiickoi
denepanyu, OpraHbl MECTHOIO CaMOYIIPABJIEHHS IO PE3yibTaTaM 3aKIIOUYCHUS



TOCY/IapCTBEHHBIX, MYHHUIUNAIBHBIX KOHTPAKTOB OQOPMISIOT pelieHue o0
ONpENIEJICHUH OIEepaTopa, OTBETCTBEHHOIO 3a MPOBEJICHHE HE3aBUCUMOW OLEHKHU
KauecTBa OKa3aHUs YCIYT OpraHU3aldsIMH COLUAIBHOTO OOCTYKUBaHUS, a TaKkKe
Ipy HEOOXOAMMOCTU MPEIOCTABISIOT ONEepaTopy OOIIETOCTYITHYI0 UH(POPMAILIHIO
O JIeITEeNIbHOCTH JaHHBIX OpraHu3aiuii, (GOpMHPYEMyI0 B COOTBETCTBUH C
rOCyJAapCTBEHHOW M BEAOMCTBEHHOM CTaTHCTMYECKOW OTYETHOCTHIO (B cilydae,
€CJIM OHA HE pa3MelleHa Ha O(OUIIMATIbHOM CaliTe OpraHu3aIuu).

12. IlocTynuBiIas COOTBETCTBEHHO B YIIOJHOMOYEHHBIN (peiepalibHbIi opraH
WCITOJITHUTEIILHON BIJIACTH, YIOJHOMOYEHHBIE OpraHbl CyOBeKTOB Poccuiickoit
denepanyn, OopraHbl MECTHOTO CaMOyMpaBieHUs HHQOpMalMs O pe3yiabTaTax
HE3aBHUCHUMOM OLIEHKM KAadeCTBAa OKa3aHMs YCIYI OPraHU3ALUSAMH COLIMAIBHOTO
0OCITy>)KMBaHHS MOJJICKUT 00513aTEIIbHOMY PAaCCMOTPEHUIO YKa3aHHBIMU OpraHaMH
B MECSYHBIA CPOK M YYMTHIBAETCA UWMHU TIPU  BBIPAaOOTKE Mep MO
COBEPIICHCTBOBAHUIO JESATEIBHOCTH OpraHU3aluii COLUaIbHOTO 00CTyKUBAHUS.

13. Undopmarusa o pesynbraTax HE3aBUCUMOW OIEHKH KayecTBa OKa3aHUSs
yCIyT OpraHu3alusIMu COLMAJILHOTO o0CITyKBaHUS pasmeniaercs
COOTBETCTBEHHO:

1) ynmomHOMOYEHHBIM (eaepaabHbBIM OPTaHOM HUCIOJHUTEIBHOM BJIACTU Ha
opuIMaTbHOM caiiTe JUisl pa3MelieHuss HHGOpMaIMd O TOCYAapCTBEHHBIX U
MYHULHNAIBHBIX YUPEKICHUSIX B ceTu "HTepHeT";

2) yHOJHOMOYEHHBIMU OpraHamMu cyobekToB Poccuiickoit ®enepanuu u
OopraHamMy MECTHOTO CaMOYIpPAaBJICHHUA Ha CBOMX OQUIMAIBHBIX CalTax H
opumanbHOM caiTe Uil pa3MelieHuss MHGOpMalMu O TOCYAapCTBEHHBIX U
MYHULIMNAIBHBIX YUPEKICHUAX B ceTn "HHTepHeT".

14. CoctraB uHbopManuu O pe3yibTaTax HE3aBUCUMOW OIEHKH KauecTBa
OKa3aHMsI YCIOYr OpraHu3alUsIMU COLMAIBHOTO OOCTYKHBaHUS W MOPSIOK €€
pasMelieHds Ha OQUIMATbHOM CcaiWTe I pa3MeleHus WHGOpMaIl o
rOCYJapCTBEHHBIX W MYHHIMNAJIBHBIX YyupexaeHusx B cetu "HHrepHer"
ONPENEIISAIOTCS  yIOJHOMOYEHHBIM [IpaButensctBoM Poccuiickorn dPenepanuu
dbenepalbHBIM OpPraHOM MCTIOJTHUTEIHHON BIIACTH.

15. VYnonHnomoueHHbl (enepanbHBIA OpPraH HCIOIHUTEIBHONW BIIACTH,
YIOJIHOMOYEHHBIE OpraHbl cyobekToB Poccuiickoit denepaiivu, Opranbl MECTHOTO
CaMOYTIPABJICHUSI U OPTaHU3AIMK COIMATIBLHOTO OOCTY>KMBaHUSI 00€CIeUnBAIOT HA
CBOMX O(HUIMANbHBIX caiiTax B ceTu "MHTepHeT" TeXHUYECKYyI0 BO3MOXHOCTb
BBIPQKEHNSI MHEHHMU NOJy4YaTEIsIMH YCIYI M HWHBIMM TPAKIAHAMU O KadyeCTBE
OKa3aHUs dTHUX YCIIYT.

16. KonTposib 3a cobitoieHueM Npoleayp MpoBeeHUs] He3aBUCUMOM OIEHKHU
KauecTBa OKa3aHUsl YCIAYyr OpraHU3alMsIMU  COLMAIBHOTO  OOCTY>KHBAHUS
OCYILECTBIIIETCST B COOTBEICTBUM C  3aKOHOAATENbCTBOM  Poccuiickoun
denepanun.".

Cratpa 8

1. Hacrosmmii ®enepaJbHbId 3aKOH BCTYHNAeT B CHIIy [0 HMCTEYEHUU
JIEBSHOCTA JIHEH TOCIe THS ero O(QUIMAIBbHOTO OMyOJIUKOBAaHUS, 32 UCKIIOUEHUEM



ctatbu 7 Hacrosero denepanbHOro 3aKOHA.

2. Cratbs 7 Hactosero deaepanbHOrO 3aKOHA BCTYMNAET B CHIly ¢ | stHBaps
2015 rona.

3. YcTaHOBUTH, YTO KOOPIAWHAIUS JEATEIBHOCTH M OO0IIee METOJUYECKOe
oOecrieueHue NMpoBeAeHUsI B COOTBETCTBUM ¢ 3akoHOM Poccuiickoit denepanuu ot
9 oktsa6ps 1992 roma N 3612-1 "OcHoBel 3akoHOmaTenbcTBa Poccuiickoi
®enepauuu 0 KynapType" (B penakuuu Hacrosimero @®enepaibHOro 3aKOoHA),
®denepanbHbiM 3akoHOM OT 10 gexabps 1995 roma N 195-®3 "OO6 ocHoOBax
COLIMAJIBHOTO 0OCyKuBaHUs HaceseHusa B Poccuiickoit ®enepanuun” (B peJakuuu
HacTosmero denepanbHoro 3akona), OenepanbHbiM 3ak0HOM OT 21 HOAOps 2011
rogra N 323-®3 "OO ocHOBax oxpaHbl 300pOBbs TIpaxkaaH B Poccuiickoi
®enepauun" (B pemakuumu Hactosiero denepalbHOrO 3akoHa), crarbei 95.2
denepanpHOro 3akoHa ot 29 nexadps 2012 roga N 273-d3 "O6 obpazoBanun B
Poccuiickoit denepannn" (B penakiuu Hactosiiero denepaabHOro 3akoHa) U
denepanbHbIM 3ak0HOM OT 28 nexkadbps 2013 roga N 442-®3 "OO6 ocHoBax
COLIMAJIBHOTO 00CITyXKMBaHUsl TpaxaaH B Poccuiickoit @enepanuu" (B penakiuu
Hacrosiero denepanbHOrO 3aKOHA) HE3aBUCHMOWM OIIEHKM KadyecTBa OKa3aHUs
yCIIyT OpraHu3aiusiMu B chepe KyJIbTYphl, COIMATBHOTO OOCTYKUBAHUS, OXPAHbI
310POBbB4, oOpa3zoBaHuUs OCYILECTBIISIFOTCS benepaibHbIM OpraHom
WCIIOJIHUTENILHON  BJIACTH, OCYIICCTBISIONUM (DYHKIIMM TI0O BBIPAOOTKE U
peanu3alMu  TOCYJIapCTBEHHOMW  MOJUTUKK U HOPMATUBHO-TIPABOBOMY
peryivpoBanuio B cdepe CcoluaabHOM 3allluThl HAaceJICHUs, B MOPSJIKE,
ycraHoBiieHHOM [IpaButensctBoM Poccuiickoit denepanum.

[Ipe3uneHt
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